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Invercargill Residents Survey, Q2 (Oct-Dec) 2024/2025

The Invercargill City Council Residents Survey is
conducted on an ongoing basis throughout the
year, with quarterly promotion and reporting. This
provides a tool to the Council for ongoing
engagement with the community, while
minimising the influence of seasonal and one-off
events. Data collection is undertaken using an
online survey design, with printed copies of the
survey available to those who may be interested
in taking part who are not comfortable using
online data entry.

The survey questionnaire includes core questions
about factors that the Council has identified as being Key Performance Indicators (KPIs). These are measured on
an ongoing basis. In addition, in most quarterly data collection periods, non-core questions are included that
relate to specific issues or initiatives that the Council is looking to undertake. For the first two quarters of the
2024/25 year there were no non-core questions in the survey. However, new questions were added to the survey
for both periods. These questions included additional satisfaction questions, and measurement of the frequency,
type of contact, and satisfaction with contacting the Council.

Prior to 2022 the Residents Survey was conducted used a telephone survey design. As relatively few households
now have landline telephones, this design was discontinued in 2022 due to the risk of significant bias. Data from
surveys prior to 2022 are not included in the trend analysis due to the change in sampling design.

Since 2022, various tools have been used to engage residents. This has included invitations circulated through
direct mail to households within the Invercargill city boundaries, advertising using traditional and social media,
promotion of the survey through community groups and the Council’s website, and notifications incorporated
into emails sent by the Council to people who have provided their email addresses to the Council for use in
various contact databases. In Quarter Two, the survey has been publicised through the Council’s Let’s Talk
website, social media, data collection at Splash Palace, and email invitations sent to residents in a contact
database. In Quarter 1, 230 responses were received. In Quarter 2, a further 237 responses were received. This
repoprt therefore includes responses from 467 people and provides data with a margin of error of +/-4.5%.

Responses were analysed based on demographics of age, gender and ethnicity, and the proportion of responses
were contrasted with the Invercargill population data from the 2023 Census. The analysis of demographic
responses indicated a balanced sample based on gender. However, when analysed based on age the data set
included a higher proportion of residents aged over 65. As a result, the data have been weighted based on the age
of the respondents.
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Research & Analysis

The sampling process for the 2024/25 data collection has
been generally aligned with the design used in the
previous three years, and results have been contrasted
with the results from those years.

Over the past decade many New Zealand LGAs have made
similar changes in data collection processes for their
resident surveys. While the process used in this survey has
been structured to minimise the risk of bias, an inherent
aspect of self-selected response surveys is that
respondents are more likely to engage if they feel that

they have something to contribute to the outcome. As a
result, there tend to be more ‘negative’ respondents than
‘positive’.

There has been an increasing trend in recent resident surveying, nationally, to use data collection processes
similar to the design used for Invercargill City. Whenever a data collection process is amended, there is a risk of
the results showing a distinct change from the previous sampling method. When compared to the previous
computer assisted telephone design, results in general have shown a decline in satisfaction with Council
performance of around 10%. As these alternate sampling processes have become standard, the ongoing results
can reasonably be contrasted with those of the preceding years.

A further complicating factor is the impact of sentiment related to ongoing rate rises on resident perceptions of
all services provided by any council. As has been previously noted, Research First Ltd investigated this in 2021,
finding that nationwide, New Zealanders believe that rates have been increasing too quickly and were too high.
Since that time, year-on-year rate increases have continued to be common in many LGAs. This has been
publicised on an ongoing basis in the media, and appears to have resulted in lower sentiment scores regarding
Council expenditure. The combined effect of these factors may impact on the results for some KPIs within the
Council.
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Frequency of use of Council Facilities and Services

Invercargill Residents Survey, Q2 (Oct-Dec) 2024/2025

The survey questionnaire asked participants to identify the frequency of their use of various Council facilities and

services.

Library

Daily

Weekly

Fortnightly

Monthly

Once every 2-3 months
Once or twice a year
Less often than yearly

Never
Splash Palace

Daily

Weekly

Fortnightly

Monthly

Once every 2-3 months
Once or twice a year
Less often than yearly

Never
Public Toilets

Daily

Weekly or more
Fortnightly

Monthly

Once every 2-3 months
Once or twice a year
Less often than yearly

Never
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1%
6%
4%
16%
12%
13%
18%
31%
1%
9%
4%
4%
7%
11%
12%
51%
1%
4%
5%
9%
15%
22%
15%
30%

Parks and Recreation Spaces

Daily

Weekly

Fortnightly

Monthly

Once every 2-3 months
Once or twice a year
Less often than yearly

Never

The Bus Service

I 129
I %
I 3%
I 3%
I 4%
I 3%
B 6%

H 2%

Daily

Weekly

Fortnightly

Monthly

Once every 2-3
Once or twice a year
Less often than
Never

No service in area

1 2%
1 3%
I 1%
l 1%
-1 1%
B 5%
.. 1l 8%
I 7 1%
M 9%

He Waka Tuia

Daily

Weekly

Fortnightly

Monthly

Once every 2-3 months
Once or twice a year
Less often than yearly

Never

0%
0%

I 3%

I 4%

0%

Ml 3%
3%
I -7



Civic Theatre

Daily

Weekly

Fortnightly

Monthly

Once every 2-3 months
Once or twice a year
Less often than yearly

Never
Rugby Park

Daily

Weekly

Fortnightly

Monthly

Once every 2-3 months
Once or twice a year
Less often than yearly

Never
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0%
1%
0%
2%
14%

14%

0%
1%
1%
4%
3%
15%

21%

36%
33%

56%

Scottish Hall

Daily

Weekly

Fortnightly

Monthly

Once every 2-3 months
Once or twice a year
Less often than yearly

Never
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Satisfaction

Satisfaction with Council services and facilities, Quarter 1 and 2, 2024/25

Overall Satisfaction - Key Services 2122 2223 2324
civic Theatre (n=61) | I <3 - i -
Library (n=178) NN 5% 87% 84% 81%
Splash Palace (n=223) N 70 e e e
Parks & open spaces (n=343) | - 80% 80% 75%
Bus service cost (n=44)* | -:% 65% 64% 48%
He Waka Tuia (n=72) | NN 23% 19% 16% 23%
Bus service quality (n=44)* | EGTcTczcNEGIIIIIIN :7% 38% 34% 46%
Scottish Hall (n=30)* | NN~ R 7% - - -
Rugby Park (n=81) | NN 2% - - i,
Public Toilets (n=189) | GG 37% - - -
Democratic process (n=347) || 19% 18% 18% 22%

* Note small sample size — response below the level required for statistical significance

Respondents were screened based on their responses to the ‘frequency of use’ questions. Only those who had
used a Council service or facility were invited to provide an indication of their level of satisfaction. As was the case
in Quarter One, the highest level of satisfaction was with the Civic Theatre (83%), followed by the Library (78%). In
previous years, satisfaction with all venues was measured on a combined basis. As a result it is not possible to
identify any trend. While the library rated highly, this was a small decline in satisfaction compared to previous
years.

Responses regarding satisfaction with parks and recreation spaces was significantly lower in Quarters One and
Two, 2024/25 than in previous data collection periods. The open-ended responses indicate drivers of
dissatisfaction included concerns regarding landscaping and low-mow areas, while fewer respondents gave
positive ratings based on the parks simply being ‘great’ or ‘amazing’.

Conversely, satisfaction was Splash Palace was higher than in the previous two years, returning to the levels of
2021/22. This result may be related to sampling as in Quarter Two, nearly 100 responses regarding Splash Palace
were obtained through data collection conducted on-site. The sample obtained from Splash Palace users included
a higher proportion of female respondents (74% vs. 56% in the general population), and was relatively younger
(average age 27 vs 54 in the general population). These responses were more positive overall regarding Splash
Palace than the responses from the general community survey (85% satisfied compared to 68% from the general
respondents).

Of note, the result of 68% was higher than the result from the previous quarter (57%). While the two results are
not statistically different (i.e. both are within the statistical margin of error), the results do suggest an
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improvement in satisfaction for Splash Palace. The proportion of respondents rating Splash Palace as ‘3, neutral’,

declined, with a related increase in the proportion who rated the facility as ‘4, satisfied’. The data from one
quarter of data collection should not be considered in isolation, as results may vary due to factors such as

seasonality.

Satisfaction by Age and Gender

The satisfaction data for the first two quarters of 2024/25 were analysed based on the age and gender of

respondents. The results based on gender have some degree of statistical confidence and indicate that females
are relatively more satisfied with the library, Splash Palace, He Waka Tuia, and the democratic process. While the

data have been provided, no interpretation of the results has been included based on age group or on the
Scottish Hall or bus services due to the small sample sizes for each response.

Civic Theatre

Library

Parks and recreation spaces
Splash Palace

Bus service — cost*

Bus service — quality*

He Waka Tuia

Public Toilets

Rugby Park

Scottish Hall*

Democratic process
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18-24

69%
69%
65%
72%
63%
63%
50%
25%
54%
33%
21%

25-34

91%
95%
80%
75%
67%
67%
71%
33%
70%
50%
24%

35-44

92%
75%
61%
64%
33%
50%
33%
21%
25%
50%
16%

45-54

83%
88%
67%
65%
40%
40%
50%
51%
29%
100%
14%

55-64

84%
74%
65%
82%
42%
37%
33%
53%
19%
55%
18%

65+
84%
78%
65%
100%
43%
45%
0%
42%
33%
0%
17%

Male
86%
76%
64%
65%
41%
47%
29%
43%
28%
43%
11%

Female
83%
84%
70%
78%
52%
52%
53%
42%
36%
67%
24%
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Comments Regarding Key Services

After rating the various services that they had used, survey participants were asked to provide comments about
their rating of the service!. Responses have been summarised into categories, as follows. All comments are
included in the Appendix to this report.

Library

While satisfaction declined from 87% in 2021/22 to 78% in Quarters One and Two, 2024/25, the results still show
high satisfaction with the library. Overall, there were fewer open-ended responses in the current data collection
period, resulting in proportionally fewer responses for each factor. There has been an ongoing increase in the
number of respondents who comment on the helpful staff over the period of data collection. The number of
respondents who rate the library less positively has increased, and the issues that have been raised include that
the library is averaged or tired, and needs refreshing, that it has a limited range and that it has operational issues.
Similarly, fewer respondents commented positively about the library being great for kids.

2022/23 2023/24  YTD 2024/25

e  Helpful staff 12% 33% 42%
e Great 35% 35% 24%
e  Good range and resources 2% 21% 21%
e  Good facility, environment 7% 8% 9%
e  Good programmes / activities 7% 8% 7%
e  Average/ tired / needs refreshing 1% 3% 5%
e  Good accessibility, parking 0% 2% 5%
e  Great for kids 1% 7% 4%
e Limited range 9% 5% 4%
e  Operational issues 0% 2% 3%
e  Website issues 0% 0% 3%
e  Don’t like new open plan 2% 1% 2%
e  Home service good 0% 1% 2%
e  Community hub 0% 2% 2%
e  Online service good 1% 4% 1%
e  Longer opening hours 1% 2% 1%
° Limited e-books, audiobooks 1% 1% 1%
° Noise, lack of supervision 0% 2% 1%
e  Good app, digital books 0% 3% 0%
e  Limited, costly parking 1% 2% 0%
e  No communication re: activities 0% 1% 0%
e  Other 8% 8% 6%

Parks and recreation spaces

Satisfaction with parks and recreation spaces declined from 80% in 2021/22 to 63% in Quarter One and 66% at
the end of Quarter Two. The open-ended responses provide an insight into factors that have been affecting
sentiment regarding the parks and open spaces. Overall commentary continues to highlight a decrease in

! The structure of open-ended responses changed from 2022/23 to 2023/24. In the earlier data collection, participants were prompted to respond
generally to all key services. In 2023/24, they were prompted to respond to each service they had provided a rating for, resulting in a higher rate of
response and an increased range of response categories. As a result, the data sets for the two periods cannot be directly contrasted.
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responses stating that parks and recreation spaces are ‘great’ and/or ‘amazing’ (66% in 2023/24, down to 44% in
2024/25), and an increase in responses relating to concerns about maintenance.

However, when comparing Quarter Two and Quarter One results, there has been a slight decrease in the number
of respondents commenting about low-mow issues (10% in Quarter One vs. 4% in Quarter Two) and a decrease in
the number of number of respondents who indicated that the parks and recreation spaces were ‘only average’
(6% in Quarter One and 4% in Quarter Two). Conversely, the number of respondents who indicated that parks and
recreation spaces are well maintained increased from 18% in Quarter One to 22% in Quarter Two, and overall
comments about parks being ‘great/amazing’ increased from 42% in Quarter One to 44% in Quarter Two.

2022/23 2023/24  YTD 2024/25

° Great, amazing 55% 66% 44%
e  Well maintained 19% 18% 22%
e Queens Park great 15% 15% 15%
. Poorly maintained 22% 11% 14%
. Landscaping concerns 0% 2% 5%
. Low mow areas not good 0% 6% 4%
e  Only average 0% 1% 4%
. Need better, improved playgrounds 13% 5% 3%
e Need more facilities (toilets, BBQs) 0% 2% 3%
. Need more native plants 0% 0% 3%
e Safety concerns, vandalism 0% 2% 2%
e  Other parks not good 0% 1% 2%
e  Better paths needed 0% 1% 2%
. More community gardens 0% 1% 1%
e  Dog parks good 3% 1% 1%
e  Costly to maintain 0% 0% 1%
e  Comment about visit frequency 0% 2% 0%
e  Good for families/ children 0% 2% 0%
e  Other 2% 7% 8%

Splash Palace

As was noted in the ‘Satisfaction’ section, in Quarter Two, 2025, a stand-alone data collection process was
conducted at Splash Palace. As a result, the number of responses from users of the facility increased compared to
previous data collection periods. The satisfaction with Splash Palace had previously declined from 2021/22 (74%)
to 56% in Quarter One and 70% in Quarter Two, 2025. The Quarter Two results were more positive than Quarter
One, which may be a result of the targeted data collection. As noted in the general satisfaction overview, the
results are within the statistical range of each other. Any variation may be due to seasonal factors. The results for
the following quarters will help determine whether this is an improvement in satisfaction, or a statistical ‘blip’.

The proportion who identified that the facility was ‘good’ declined, while there were more who indicated that
Splash Palace was ‘good for kids’ and that the staff were good. Notably more respondents expressed their
concerns regarding the layout of the changing rooms. Another factor that was raised in Quarter Two was the new
lifeguard uniforms, with many people commenting that the colour meant that it was less easy to identify
lifeguards in the event of an emergency.
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e Good

e  Changing room /entry layout not good / change issues
e  Good staff

e  Good for kids / families

e  Overcrowded

e  Fair/ OK/ needs upgrade

e  Poorly maintained

e  Well maintained

e Good café

e  Health and safety concerns

e  Poor lifeguard uniforms

° Expensive

e  Nothing for younger kids

e  Poor staff/ instructors/ lifeguards
e  Poorly managed

e  Comment related to use

e  Reasonable cost

e Need spaces for people with different capabilities
e  Opening hours limit visiting

e Accessible

e  Upgrades/ new slides aren’t great
e  Water too cold

e  Hard to park / access by bus

e  Good health & safety

e  Slides are good

e  Other

Public Transport

2022/23 2023/24  YTD 2024/25
45% 48% 39%
11% 11% 22%

2% 3% 17%
11% 7% 16%
8% 12% 9%
8% 7% 8%
17% 6% 8%
3% 2% 7%
0% 0% 6%
5% 3% 5%
0% 0% 5%
36% 5% 4%
1% 4% 3%
11% 3% 3%
7% 2% 3%
0% 1% 3%
0% 1% 3%
1% 1% 2%
4% 1% 2%
0% 1% 2%
9% 1% 1%
0% 1% 1%
1% 1% 1%
0% 0% 1%
3% 1% 0%
7% 6% 9%

The survey measures two aspects of satisfaction with the bus service — satisfaction with the cost and with the
quality. There were relatively few open-ended responses regarding the bus service in Quarters One and Two,
2024/25. As a result, the percentages shown are based on a very small sample (n=36), and as a result, no analysis

of the results has been undertaken.

e Good

. Drivers are good

. Buses don’t cover all areas / stops at poor locations
e  Bus timetables poor / inconvenient / infrequent

. Poor

e Not convenient (late/weekends)

e Not used/ empty buses

. Average

e  Waste of money/ rates

3 Need bus shelters

° Drivers are poor

e Timetable information not available/ poor website

e Cheap
. Expensive
e  OKfor kids

. Essential for community
3 Not safe
e  Other
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2022/23 2023/24  YTD 2024/25
10% 9% 44%

1% 2% 21%
30% 27% 18%
22% 15% 15%

6% 4% 12%

9% 7% 6%

5% 3% 6%

6% 3% 3%

1% 2% 3%

6% 1% 3%

1% 1% 3%

2% 1% 3%

0% 0% 3%

5% 3% 0%

3% 1% 0%

1% 1% 0%

1% 1% 0%

1% 2% 12%
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Public Toilets

Respondents were asked to rate and comment on public toilets for the first time in the Quarter One 2024/25

survey. The data from Quarters One and Two, 2024/25 indicate that 37% were satisfied. Those who were satisfied
indicated that the toilets were ‘good’ and ‘clean’. Causes of dissatisfaction included there not being enough toilets
in some areas of the city, a lack of cleanliness, and hand driers not working.

. Good

e (lean

° Average

e Need more

° Poor
° Unclean
e  Enough

e  Auto toilets not good
e  Driers don't work
° Other

He Waka Tuia

YTD 2024/25

30%
24%
19%
17%
12%
5%
4%
1%
1%
9%

There was an increase in the proportion of respondents who indicated that He Waka Tuia was a good facility
and/or had good exhibitions in the first two quarters of 2024/25, while fewer respondents identified that the
facility was small, didn’t have enough exhibits and had nothing for children. The proportion who commented that

He Waka Tuia was not a replacement for the museum declined.

e  Good facility, exhibitions

e  Small, not enough exhibits

. Not a replacement for the museum
. Inaccessible / poor parking
° OK - not great

. Names need to be in English
e  Good staff

e  Good children’s exhibitions
. Exhibits not interesting

. Poor facility overall

e  Waste of money

e Too focused on Maori

3 Poor staff

. Exhibitions not publicised

. Hours
e  Nothing for children
e  Other
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2022/23 2023/24  YTD 2024/25
19% 21% 26%
29% 16% 18%
33% 21% 15%
28% 11% 9%

4% 8% 9%
11% 11% 8%
5% 2% 8%
3% 5% 6%
7% 13% 5%
1% 3% 5%
2% 4% 4%
1% 1% 3%
2% 0% 3%
1% 2% 1%
2% 1% 0%
11% 1% 0%
2% 2% 3%
12



The Civic Theatre

Invercargill Residents Survey, Q2 (Oct-Dec) 2024/2025

In previous iterations of data collection, responses regarding the various venues had been grouped. For the
2024/25 survey, respondents were asked to identify the frequency of their visits to each of three venues (the Civic
Theatre, Scottish Hall, and Rugby Park). Of the three venues, the Civic Theatre was the most commonly visited,
and there was a high level of satisfaction with the venue (83%). Open ended responses reflected this positive
response, with concerns including the venue being underused, visiting being expensive, seating being
uncomfortable, and , not catering for the needs of those with mobility issues.

e Good, great

. Underused

e  Well maintained

e  Other

° Expensive

e  Seating uncomfortable

e  Average only

e  Doesn't care for mobility

The Scottish Hall

YTD 2024/25
86%
5%
5%
4%
4%
2%
2%
2%

Only 18 respondents identified that they had visited the Scottish Hall recently enough to provide comments.
Satisfaction with the venue was mid-range (47%). Due to the low level of response, no analysis of open-ended

responses has been included.

e Good, great
e  Average only
e Underused

e  Other

Rugby Park

YTD 2024/25
48%
38%
10%
10%

Nearly half of those who used Rugby Park were satisfied with the venue (42%). Despite this high level of
satisfaction, responses were largely critical. Participants expressed concern regarding the maintenance of the
venue, indicating that it was run-down. They also questioned the management of the venue, including
guestioning the Council’s ownership and decisions regarding remediation and investment. Several suggested that
Rugby Park should be sold, another venue be used as a primary sporting venue for Invercargill, or that other

sporting codes should be allowed to use the park.

e  Poorly maintained

e  Poorly managed

e  Poorin general

e  Should be sold

e  Allow other sports

e Good, great

e Other

e Fix the grandstand

e  Average only

e  Well maintained

e Underused

e  Seating uncomfortable
e  Use alternate facility
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YTD 2024/25
48%
38%
31%
21%
17%
17%
17%
17%

7%
3%
3%
3%
3%
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The Democratic Process

Unlike other ‘satisfaction’ questions, all respondents were asked to provide ratings regarding the democratic
process in Invercargill. The level of satisfaction continued to be low in Quarter Two, 2024/25 (19%). The most
common response continued to be that the Council goes through a process of consultation but doesn’t actually
listen to the community or take note of submissions. The proportion of respondents citing this as the driver of
their low satisfaction increased, as did the proportion who indicated that the consultation process was poor, and
that the current system is ineffective. Many respondents continue to think that the Council undertakes
consultation simply to ‘tick a box’ rather than to listen or to take on any feedback. Of note, there was an increase
in the proportion of respondents who think that the current system, while not being great, is acceptable.

2022/23 2023/24  YTD 2024/25
e  Council doesn’t listen 34% 33% 40%
e  Consultation does take place but the process is poor? 2% 7% 20%
. Current system/ consultation is effective 8% 13% 13%
e  Current system ok - not great 0% 6% 12%
e  Engagement opportunities not advertised 18% 15% 9%
e  Council doesn’t give opportunity for engagement 15% 9% 7%
e  Council doesn't provide feedback 0% 2% 3%
e Need more surveys to provide input 0% 4% 2%
e  Concerns about spending 0% 1% 2%
. No community involvement 26% 4% 1%
e  Unelected officials have too much say 8% 2% 1%
e  People don't understand local government system 0% 3% 0%
e No published information on what the Council intends 0% 2% 0%
e  Other 26% 9% 7%

2 Responses included ‘inadequate’, ‘consulted but not followed-up’, ‘limited’, ‘don’t care’, ‘inadequate’ etc.
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Pride in Invercargill

In Quarter Four, 2023/24 (Apr-Jun 2024), a new question was included in the survey:

Please rate the following statements on a scale from 1 = strongly disagree to 5 = strongly agree: | feel proud to

live in Invercargill and/or Bluff

In Quarter Two of 2024/25, there was an increase in those who strongly agree (22% compared to 15% previously).
However, there was also an increase in the proportion who strongly disagreed (5% compared to 2% previously).

Q424 2% 11% 44% 15%
YTD'25 5% 9% 40% 22%

1 - Strongly disagree 2 - Disagree 3 -Neutral m4-Agree m5 - Strongly agree

When the results were analysed based on age and gender, there was a correlation between pride in Invercargill
and age. Those aged 18-34 were the least likely to be proud of Invercargill, those aged 35-54 were relatively more
proud, while those aged 65 and older had the strongest level of pride in the city. There were no variations based

on gender.
18-34 0% 16% 35% 38% 11%
35-44 0% 22% 22% 43% 14%
45-54 6% 11% 24% 44% 14%
55-64 | 5% 12% 24% 36% 23%
65+ 5% 4% 20%
Male 2% 9% 24% 39% 25%
Female = 6% 8% 22% 41% 23%

1 - Strongly disagree 2 - Disagree 3 - Neutral M4 -Agree M5 - Strongly agree
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Positive Aspects of Life in Invercargill

Survey participants were asked ‘What do you currently like most about living in the Invercargill region?’ Over all

Invercargill Residents Survey, Q2 (Oct-Dec) 2024/2025

data collection periods, the most common response was that it is easy to get around the city and region; and that

everything is accessible. Other common responses related to the quality of life in Invercargill, parks and beaches,

lack of traffic and congestion, friendly people, and outdoor activities.

There was minimal variation in the most frequently cited positive aspects of Invercargill. The number who

identified good facilities and services has increased, while the number who called out the new CBD development

as being positive increased from 2022/23, but has been stable over the last year. In contrast, some other
commonly mentioned responses declined, including the family-friendly aspects of the city and the access to

nature.

A summary of responses is as follows:

Accessibility
Quality of life

Parks, beaches and outdoor spaces
Not crowded/ no traffic problems

Friendly people/ community
Good facilities and services
CBD redevelopment

Don’t know/ nothing
Affordable living

Family

Safe / Low crime rate

It's home

Outdoor activities

Nature

Jobs / Opportunities

Lots of places to visit
Weather

Low pollution / clean

The local culture/ personality
Everything

Other
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2022/23 2023/24 YTD 2024/25
31% 23% 25%
19% 13% 18%
13% 15% 17%
11% 14% 15%
17% 15% 12%

2% 5% 9%
4% 11% 9%
2% 4% 6%
5% 5% 5%
10% 4% 4%
3% 4% 4%
4% 1% 4%
4% 3% 4%
2% 7% 4%
2% 2% 2%
4% 0% 1%
4% 1% 1%
1% 1% 1%
0% 1% 1%
0% 0% 1%
5% 4% 4%
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Engagement with the Council

In Quarters One and Two, 2024/25, participants were asked to identify details about their contact with the
Council. They were asked to identify how long it had been since they made contact, why and how they had made
contact. Those who had made contact were asked whether their contact related to building, planning, and/or
property records. If respondents had contacted the Building, Planning, and/or Records Departments, they were
asked to identify the specific reason for contacting that department.

Having identified details of contact with the Council, respondents who had made contact were asked to rate their
satisfaction with the contact, addressing staff professionalism and satisfaction with the response. In addition,
those who had contacted the Building, Planning, and/or Records Departments were asked to rate their

satisfaction.

Time since contacting the Council

Two out of three respondents (67%) had made contact with the Council at some stage, with 210 of 348
respondents (60%) having made contact in the previous two years.

39%
33%
12%
9%
7%
Yes, in the last six ~ Yes, six months to a Yes, one to two years Yes, more than two No
months year ago ago years ago

Form of contact with the Council

For Quarter Two, 2024/25, the most common method of making contact was by phone (32%), followed by visiting
the Council’s offices (26%).

Phone I 539
Visited Council offices | NN 27
Email I 6%
Council website NN 10%

Other contact type I 5%
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Form of contact, by age and gender

18-24 25-34 35-44 45-54 55-64

Phone 23% 24% 31% 35% 26%
Visited Council offices 14% 16% 10% 35% 29%
Email 29% 24% 29% 10% 9%
Council website 11% 19% 10% 10% 6%
6% 0% 3% 3% 3%

Other

65+
23%
14%
29%
11%
6%

Male Female
25% 34%
22% 23%
20% 13%
8% 9%
4% 4%

There were differences in the way in which people made contact with the council based on their gender, with
women being more likely to use the phone, while men were more likely to have used email. Those aged between
35 and 54 were most likely to use the phone, while 45-64 year olds were more likely than others to visit council

offices, while being less likely to use email.

Reason for contacting the Council

Respondents were asked to identify why they had made contact with the Council. The options were open-ended,
and have been grouped as shown in the table below. The most common reasons for making contact related to

rates and maintenance issues. Verbatim responses are provided in the Appendix.

Rates

Maintenance

Consents & Building Info
Animal control

Dog registration

Parking

Submission

Information

Bus info

Noise
Other
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% of Responses
20%
18%
13%

7%

6%

6%
6%
5%
3%
2%
9%
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Satisfaction — contacting the Council

Respondents were asked to rate their satisfaction with the staff response to their enquiry and with the staff
professionalism and efficiency. Overall, respondents were satisfied, with 58% indicating that they were satisfied
with the Council staff member’s professionalism, while 55% were satisfied with the staff member’s response to
their enquiry.

Professionalism and efficiency

Phone 13% 14% 20% 22% 31%
Visited Council offices 3% 10% 10% 28% 48%

Email 18% 20% 20% PAYS 16%

Council website 11% 11% 32% 18% 29%

Total 13% 12% 17% 23% 35%

1 - Very dissatisfied 2 - Dissatisfied 3 - Neutral ®4 - Satisfied B5 - Very satisfied

Responses varied considerably based on the form of contact. Three out of four respondents (76%) were satisfied
with the Council staff members’ professionalism when they visited the Council offices. In contrast only 42% were
satisfied with the professionalism of the staff member when they communicated by email.

Staff response to the enquiry

Phone 17% 17% 14% 23% 30%

Visited Council offices = 7% 10% 13% 33% 38%

Email 22% 14% 20% 24% 18%

Council website 14% 7% 29% 29% 21%

Total 20% 10% 15% 29% PAYS

1 - Very dissatisfied 2 - Dissatisfied 3 - Neutral ®4 - Satisfied B5 - Very satisfied

While slightly lower than staff professionalism satisfaction, the majority of respondents (55%) were satisfied with
the Council staff members’ response to their enquiry. Again, satisfaction was greatest among those who visited
the Council offices (71%), and was lowest among those who used email to make contact (42%).
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Reasons for responses

Phone: Email: Council website: Visited offices:

Excellent 17 8 4 16
Good staff 9 2 13
No response 5 6 1 1
Poor communication 2 2 1
Rude 4 2 2 2
Slow response 4 3 2 2

13 5 3 6

Unhelpful

Comments regarding contact with the Council

Survey participants were asked to provide details about their contact with the Council. Some provided details of
where or how they had made contact, while others provided details regarding the subject of the contact, the

outcome, or all three. Due to this, the total percentage of responses exceeds 100%. Responses were grouped on
three factors — the type of engagement, the issue and the outcome. A summary of responses is as follows, while

details of responses are include in the Appendix.

Type of Engagement
YTD 2024/25
e  Phone 18%
e  General enquiry 14%
e Inperson 14%
e  Email/ Written 12%
e  Consultation / Feedback / Submission 9%
e  Council meeting 5%
Outcome
YTD 2024/25
. Good outcome/ resolved 34%
. Unresponsive 28%
o Inefficient 5%
e  Average response 6%
Issue
YTD 2024/25
. Complaint 16%
e Rates/Fees/Payments 9%
e Dog registration 5%
e Consent 5%
e Licence renewal 2%
e  Other 5%

bigears "o 20



Invercargill Residents Survey, Q2 (Oct-Dec) 2024/2025
Contact with Building, Planning, and/or Records Departments

At the end of Quarter Two 2024/25, only 57 respondents (14%) had made contact with the Building, Planning,
and/or Records Departments. Several had made contact for more than one reason or on more than one occasion.
Respondents were able to identify making contact for more than one reason. The most common reason for
making contact was to obtain building consent information, followed by applying for a building content.

Building Consent information 37
To apply for a Building Consent 25
Other planning information 15
To apply for a Resource Consent 7
Other reason 7

Resource Consent information 8

Due to the limited number of responses, the results have been presented, but the sample is too small to apply
any statistical analyses. Satisfaction with the interaction, Building Consent, and Resource Consent were all highly
positive, as follows:

Interaction (n=52) Building Consent (n=11) Resource Consent (n=6)
% Satisfied 69% 82% 80%

In more detail, the responses were as follows:

Interaction = 6% 13% 12% 42% 27%

Building - Process 9% 9% 55% 27%

Resource - Process 17% 67% 17%

1 - Very dissatisfied 2 - Dissatisfied 3 - Neutral W4 - Satisfied M5 - Very satisfied

Reasons for responses:

Interaction Building Consent  Resource Consent
(n=52) (n=11) (n=6)
Process was as expected 8 3 -
Challenge with third party contractors 2 3 -
ICC errors 2 1 -
ICC didn’t deliver in line with agreements 2 - 1
1 1 -

ICC processes have improved
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—

A crucial aspect of resident surveys is having confidence that the data are representative of the population based
on demographic factors. The response rates for each key demographic factor for the Quarters 1 and 2, 2024/25
are provided in the following tables. For gender, age, and ethnicity responses did not align with the data from the
most recent census. Demographic factors that were under-sampled included gender (under-sampled males).
Minor data weightings were applied to the results to measure the impact of these sampling issues. The impact of
this weighting generally was no more than +/-1% for any index.

Age Ethncity?
Q1 ‘25 Q125
Under 25 3% NZ European/ Pakeha 76%
25-34 9% Maori 6%
35-44 8% Asian 1%
45-54 8% Pacific Islander 2%
55.64 15% Other 3%
65+ 37% Declined 13%
Declined 4% Residential Status*
Gender
Resident ratepayer 79%
Male 35% Resident non-ratepayer 8%
Female 53% Non-resident ratepayer 3%
Identify in other way/ declined 12% SDC Residents 0.5%
) . . Declined 2%
Time in Invercargill
Employment
0-2 years 3%
3-5 years 5% Full time 26%
6-10 years 9% Part time 8%
11-15 years 5% Retired 28%
16-20 years 5% Self-employed 6%
20+ years 69% Beneficiary 3%
Declined 3% Student 1%
Unemployed 2%
Declined 28%

3 Total exceeds 100%, respondents could choose multiple options

4 Non-residents of Invercargill whose details were in the Splash Palace database were able to provide responses to the questions relating to Splash
Palace
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Appendix 1 — Satisfaction Average (mean) scores

Forms of Analysis

Many of the core questions in the Invercargill Residents Survey are presented to respondents using a five point
(Likert) scale. There are two ways common methods for analysing data from questions of this nature. The first is
simply to provide an analysis of the average of the responses, then to contrast that average score with other
factors being measured.

When an analysis is conducted based on averages there is a chance that two data sets may have the same
average, but have notably different responses. For example, many respondents may be highly disinterested in a
factor, and therefore have a very high proportion of responses rating that factors as neutral (3). Conversely, the
factor may highly polarise the population, with similar proportions of the population rating the factor negatively
(1 or 2) and positively (4 or 5).

The alternative analysis, measuring top boxes has been used in this report used to analyse the data. In this model,
the total proportion who rate a response above the neutral (4 or 5) are added, and that response is presented as
a proportion of the total population. Both analytical tools can provide insights into the data, and as a result. The
primary report includes percentages only, while the ancillary report provides top box details. Average responses
have been included as an Appendix to this report.

Satisfaction — Comparison with Previous Periods (1=very dissatisfied to 5=very satisfied)

As noted in the ‘form of analysis’ section, the responses were also analysed based on the average (mean) score on
a scale of one to five. This form of analysis helps to determine the relative levels of ‘neutral’ and ‘negative
responses. Based on mean scores, the apparent decline in satisfaction with the library based on ‘% satisfied’ has
been reduced. However, the decline in satisfaction with parks and open spaces has been reinforced.

'21-22 '22-23 '23-24 YTD '25
Library services / collections 4.2 4.0 3.8 4.1
Civic Theatre 4.1
Splash Palace 33 3.8 3.1 3.8
Parks and open spaces 3.6 4.0 4.1 3.7
Scottish Hall 3.6
Bus service - cost 3.8 3.8 4.0 3.4
He Waka Tuia 23 33 23 33
Public Toilets 33
Bus service - quality 3.8 2.9 2.0 3.2
Rugby Park 3.0

Democratic process 2.3 2.4 1.9 2.5
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Appendix 2 — Verbatim Responses, 2024/ 2025

Perceptions of Invercargill

10mins to anywhere

5 mins away from everything

7 minutes to anywhere within the city boundary by car and all important facilities are within walking distance
A lot of golf courses

Access to lovely park, friendly people on the whole, new things to look forward to.
Access to the surrounding areas with untouched natural features
Accessibility to everything is easy

Affordability

Affordability of lifestyle and ability to access and participate in a very wide range of things to do.
Affordable and accessible city

Affordable housing. Plenty of green spaces. Close to Fiordland & Central.

As the city is small it it easy to get to shops and other amenities.

Availability of Sandy point as off lead dog area

Beautiful gardens and queens park

Beautiful parks

Being able to get anywhere within 15minutes

Being by the sea.. tight community

cheap(er) cost of living

Cheaper living

Clean, green and superb facilities in close proximity

Close proximity

Close proximity to everything.

Close to amenities

Close to everything

Close to family

Close to free food sources

Close to highway for truck spotting and rail spotting

Close to queens park

close to town, using public amenity

Closeness of everything

Community

Community facilities (library, etc) and parks (Queens Park & Donovan Park)
Compact city handy to facilities

continuing decline in quality of housing and non-compliant residential/commercial properties within the city
Cost of living

Cost of living, size and resource

Council seem to be performing quite well compared with the rest of country
Cycle through queens park

Decent shops

Distance from family and friends

Diversity of residents

Doesn't take long to get to work.

Ease of access to everything- parks and walkways.

Ease of life style, same opportunities as larger cities
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Ease of movement

Ease of moving around

Ease of travel in town

Ease of travel, great parks, close to wider Southland community
Easy access to everything

Easy access to most areas of the city (not too happy about the many road-works happening at the moment- right on Christmas time).
Love our city's many open green spaces and parks free for everyone to enjoy.)

Easy access to most things

Easy access to shops, hospital. parks

Easy access to the outdoors, good standard of living.
easy and fast to go everywhere

Easy city to live Jin and get around (despite a lot of roadworks at the moment)
Easy life style

Easy Living good facilities a safe city excellent facilities ie Splash Palace, stadium etc
Easy to drive around, the new mall

Easy to get around

Easy to get around

Easy to get around

Easy to get around, new mall, Queens park

Easy to get around, Queens park is a winner

Easy to get round.

Easy to live here despite roadworks

Everything

Everything

Everything is accessible and the parks

Everything is easily accessible

Everything is easily accessible

Everything is nearby and easy to get to.

Everything is only 5 min away

Everything. Love the mall.

Familiar

Family

Family

Family

Family connection

Flat terrain

Friendliness

Friendliness, wide open spaces and streets.

Friendly people

Friendly people

Friendly people, queens park, upgraded cbd

Friendly services in shops and bus and taxi !

Go ahead changes

Good access to a wide range of services. Reasonable car parking options. Good retail and dining options. Reasonable rates levy.
Good calm lifestyle

Good economic potential

Good shopping, easy access, a varied selection of cafes
Great amount of facilities for such a small town

Great facilities, beach, park, ease of getting around, motivated, people, summer evenings
Green spaces

Green spaces

Green spaces

Green spaces and wide roads
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greenspaces

greenspaces and wide streets

Handy to all amenities.

Handy to everything

Have family in this area

Having family close

Home town

How everything is accessible? Pool, stadium, park, mall

How friendly

How some of the streets and shops are starting to look modern

I am born and raised here so | am familiar with the area, I like knowing where everything is.

| am very happy about the new mall and it's been great for young to have a area to meet, eat, movies etc
| did like the museum along with my kids but the current museum issues are too much of a cost to rate payers
| don’t

| feel at home here.

| feel safe and secure

| feel safe in my person when out and about, except for parts of South Invercargill

| like the locals and the ease of getting around - flat and wide streets

I love ingill because of its lovely city

| was born and breed here and love our city,

I'm struggling to positively answer this with such a backward mayor and his lackey councillors

Invercargill is a city that generally cares for its residents. There is a degree of civic pride that | have found rare elsewhere. Bluff is
somewhat neglected but | understand that there are only limited resources and funding

Invercargill is a friendly city, the streets are wide and well organised.

Invercargill is a place where new things are always happening.

It is a safe city for the majority of citizens. All our facilities are nearby and have an ILT to fund projects
It is a smaller city, flat landscape, were my family is.

It is familiar, friendly, sensible, suits me completely.

It is where | belong. Born and breed

It's a nice friendly city and very easy to get around

It's a vibrant city thanks to the new city mall and the Esk Street upgrade looks welcoming.
It's affordable

It's close to town

It's close to town, shopping, restaurants etc

It's easy living, friendly people, reasonably priced real estate

It's home to me .

It's home to me, and has been all my life

It's home. | treasure the space and freedom that goes with the rural disposition of our province. Spring is spectacular this year
It's my home town and I'm happy of how far my wee town has come over the years

It's not too big

It's peaceful

It's people

It's potential. Its location.

It's proximity to Central Otago and Fiordland

It's quiet

It's still a quiet place and not too populated

It's where | was born - It's where | belong

Its home

Its proximity to regions of unspoilt nature

Lack of people and straight roads, easy to get around.

Laid back

Leaving

Lifestyle recreation pace of life
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Little travel required

Live in a great neighbourhood

Living by the ocean

living close to town,

Living in Bluff

lol

Lots of smaller green spaces

Love them small city - big town feel.

Low population and and to move around city quickly with no much traffic
Low traffic volume

Low traffic volume, Queens Park, Library, easy to get around

Lower crime rate than other cities

Most of the city is naturally beautiful and tidy. Getting around the town is quick and easy and the new mall is fantastic
My family is here

N/A

Never far from facilities

New build

New CBD

New CBD area, nice library, friendly people

No better hole in the world then Invercargill ... have been in a few different countries in my time
No rushing

No traffic

Not far to travel to interesting places

Not having to deal with the ICC

Not many hills

Not that much.

Not the $70 m museum, someone needs audited, pretty sure the HWR tower only cost about $23m so museum is sounding a bit like
a Chinese garden all over. Someone is lining their pocket

not the mayor

Not to much rush and bustle

Not too big, not too small, ease of getting downtown, public facilities
Not too busy and nice new central shopping

Not too busy safe

Not too large a city,

Not very impressed with the state of Invercargill at all

Nothing

Nothing

Nothing

Nothing at this point after 24 years I'd like to leave

Nothing outstanding.

Nothing really

Nothing, Clifton is noisy sonic booms smelly cornmeal dust , nasty people others who leave after 6 months noisy dusty place to be

Nothing, you promised vibrancy in a new vamp inner city area, well if you call the drab plantings in the inner city | DON'T! They are
disgusting with gone to seed parsley plants etc., in the outer city edges gardens too! It's a case of "WHERE HAVE ALL THE FLOWERS
GONE!" You have made the inner-city a great place for BOGANS!

Open spaces

Otatara

Pace of life

Park new mall Esk upgrade

Parks, Invercargill centre shopping mall, Walk ways,
Peace and tranquillity

People

People
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People

People, shopping, parks

Plenty of recreational areas

Plenty of space, gardens. Big enough for decent services, small enough to know people
Proximity to areas for hunting and fishing

Proximity to parks and beaches without the hassle of lots of traffic and people
Proximity to things, shops etc

Public spaces

public spaces

Queens park

Queens park

Queens park

Queens park

Queens Park

Queens Park

Queens park , the new CBD, the wide streets ,

Queens Park and close to CBD.

Queens park gardens beautiful

Queens Park, Sandy Point, Donovan Park, Waihopai walkway etc.
Queens park.

Quick commute to work

Quiet and crime free

Quiet and easy to get around.

Quiet and plenty of space and freedom, however | feel this is slowly changing unfortunately.

Quiet fairly safe. Easy to drive around

Quiet place to live

Quietness

Quite living safe for kids

Reasonable house prices

Reasonably quiet. Easy to get around

Regular rubbish removal

Relatively laidback lifestyle.

relaxed atmosphere

Relaxed lifestyle

Relaxed, friendly vibe with some good facilities.
Relaxing

Rural living with city amenities close by

Safe

Safe place to raise family

Safe, convenient, lots of activities for kids, good job for me
Sea

Short commutes to everywhere.

Short commuting

Short travelling times

Shot travel Distances

Size and availability of amenities

Size and convenience

size of the city

slow pace

Slower pace of life

Slower pace of life, still not as congested as the bigger cities
Slower life style to bigger cities

Small city
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Small friendly city

Small intimate town

smog free

So close to everything.

Some great development happening e.g. museum, upgrades of the parks

Space and Quiet lifestyle

Space, opportunities and lack of people

splash Palace

Splash palace

Still affordable

TO go for a walk in the park a long side where | live and it is like walking on a farm' Please leave it that way.
Takes me less than 5 minutes to get to work.

That Invercargill is modernising ,mall, new hotels etc.

The people

The accessibility of the beach

The amount of outdoor activities

The atmosphere

The city is growing and becoming an attractive place to live and visit

The ease of getting from A2B and it's a great place to live

The ease we can get around the city Wide streets and a wonderful park in Queens Park

The easy life style and not too hard to get from a to b. Great for family life and close to the outdoor sports- Bluff, Riverton etc
The facilities and the ILT And Community Trust

The friendliness of the people

The friendliness of the people and the fact that there's not too many people, meaning plenty of space for everyone
The friendly people

The gardens and outdoor walking options. They are some of the best on the country.

The green spaces - reserves and gardens. | also like the way in which the city is developing and becoming more popular as a
destination.

The lack of traffic and the ability to travel anywhere in Invercargill quickly
The lifestyle

The mall

The new mall, but it would be good to see shops upstairs, it's a mall and they are normally two or three floors
The outdoor spaces, parks, etc

The park and the mall

The parks

The parks that are available to the community

The peace and quietness.

The people

The people

The people and ease to get around

The people and the quite

the people are very nice when i came here it wasn’t crowded it is a little now but still far from the busy city life easy driving to
locations

The people that look out for each other makes it good.

The people, community support and friendly communication

The people, kind and helpful.

The people, the local support for Southland and our environment

The place & the people. Space. Community.

The population and the ease to get around town

The progress being made to modernise the city

The relaxed lifestyle and fantastically kept grounds and parks

The roads are well planned out, affordable housing (and it's almost like it's an underrated city).

The sea views
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The short time it takes to get around the town

The size of the city is just right. Doesnt take too long to get anywhere and our streets are flat
The size, everything is a 15 minute maximum drive away from anything else

The slow pace of life

The southern city

The space around and ability to be close to so much

The space, the people, the renewal of city central

The upgrading of the inner city

The wide streets

The work done by South Alive in South City

There are lots of open parks to hang around!

There is a lot happening, great community and friendly people.

There is not much to like about Invercargill.

Too much money being wasted on vanity projects and Maori appeasement "art"
Uncrowned roads. Accessible to get to places. Pleasant environment despite the weather.
Unsure

Upgraded mall and cbd area

Usually easy to get around, great park.

Very little

very nice place to live. easy...

Walking in Queens Park and walking through the new Inner City and the Mall.

we are not Auckland

Weather

Where | live all facilities etc are no more than 5 to 10 minutes very convenient.
Wide streets

Wide streets, not much traffic, slower pace ,queens park, seaward bush, dog park,
Windsor shopping

You can drive around it to get to other places
Library

Adequate

Always a great place to visit. Really enjoy going there

Always find what | want

Always helpful

Always helpful staff

always there, lots of options and activities librarians are amazing!
Always tidy. Friendly staff

Availability works for me

Avid book reader, great collection and love the hobby books selection.
awesome set up

Awful. | have overdue books and won't let me use it for 10 years
Book collection could be more up to date.

Central and extensive

Dislike this American system and lack of decent authors and waiting times
Don't use the one in Invercargill. Bluff one is great but small
Enjoy the service

Excellent

Excellent

Excellent

Excellent - never change

Excellent book selection, very helpful staff

Excellent library - goes above and beyond

Excellent service
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Excellent service

Excellent service, both in print and online, for all age groups.
Excellent staff & initiatives eg strength and balance class
Excellent staff, good selection

Excellent, and they try to get a good variety of literature
Fabulous friendly helpful staff

Fantastic resources and a great place for young children to visit
Friendly staff, free parking,

Good place to go for information

Good range of new issues .

Good selection

Good service

Good service

Great

Great community hub

Great environment and location

great for the elderly

Great helpful staff

Great knowledgeable staff good book selection

Great library service! The space was also very tidy and conducive for learning and reading
Great library. Vibrant

Great library. Everything you need in there. Great kids programmes, lovely staff
Great selection

Great selection of books and opening hours

Great service - keep the Drag Queens out though

Great service, usually with a smile.

Great space and helpful for people

Great staff

great staff - outdated website

helpful staff

Helpful staff, good books, info

helpful, nice staff, waiting for digital resource for first time

I always find friendly help and advice

| am very impressed at the library services

| don't visit as frequently as | used to because | no longer drive, and the bus service is such that it takes too much time out of my day
to make the effort.

| like the extra activities the library provides.

I love reading and enjoy going to the library.

| use the borrow box, don't very often physically use the library.
it is good, parking is good and they offer plenty of services

It's very good library

Knowledge

Like the space and layout of books. The checking out of books is great. More new books would be welcomed. Plus some way to
indicate that a book has previously been read .

Lots of activities and services for the public.

Lots of books

Love it, especially love Lyn who comes and reads in our Kindy

Love the library, lots of things for kids and babies groups

Love the library, wish there was a way to petition for new books, | often am on my 5th or 6th choice before | find a book they stock
Lovely helpful staff

My only criticism of library services is that there is not a country wide catalogue of ALL LIBRARIES

Nice building, good location

Nice library, helpful staff, great book selection
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No issues

NZ needs to have a much better inter-library catalogue and loan system - both are sadly lacking.
Ok

Ok

Ok

Ok

on line has been useful

Organized and friendly

Really like our library. We often have library lyn come to visit the preschool i work at though she has now been reduced to once a
term which is sad. The events set up for children etc are great.

Reasonable could do with extra time for the computer instead of the 30 minutes
Since it's redevelopment | have trouble finding things

Staff knowledge in tracking down books from other libraries

Staff pleasant helpful and knowledgeable

Tend to out their books online as | don't come to town as frequently.

The collection isn't big. Book series often have missing books

The library is a wonderful relaxing space

The library needs refurbished

The opening up of the library area. Has increased the noise level. A reading room or quite space is needed for seniors
The staff have always been delightful to deal with

The website needs work

Up to date tech wise, so many things to do, areal community hub!

Usually find good books, check out easy

Usually find what | want

Very good

very good

very helpful and contemporary stock

Very high standards of Books and professional Staff

Very professional Team and excellent customer service

Very welcoming place, lots of resources for study and research, and also a lot of community events
Warm welcoming space

We have a great library facility with amazing resources & staff

Well lit, well run and good parking.

While | don't visit very often, the library is very welcoming and always very clean.

Wonderful resource but should be connected electronically to libraries throughout the country
Parks and recreation areas

Ist

A lot of roundabouts and gardens need to go back to pretty flowers

Absolutely love but would like to see more colour with annuals etc

All good.

Allows me to involve in hobby

Almost 2 years after the Sandy Point Domain Management Plan is expired and they still haven't got the next one sorted

A lot pf the public garden plots around the town are in a bad state. Special mention is the new round about on Bluff Road - it's a
weedy overgrown mess. Nothing to be proud of there.

Always great
Always happy and tidy surrounding
Always kept beautiful. Spend all winter at Football grounds, most are great.

Always look good but the golf allowed area at the Waikiwi park needs way more maintenance, keep the grass shorter and the so
called putting area is a shambles

Always looks beautiful, this is what makes Invercargill to be proud of
Always very good.

Always we'll kept and free of litter
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Amazing
Amazing parks in Invercargill
amazing though a toilet in Elizabeth park or Elles road park would be great :)

Amazing, please never cut the budget on the parks services. | am happy to have my rates go towards keeping Queens Park and other
such areas in the amazing condition that they are always in.

Appreciate the work going into keeping the park very beautiful in all seasons.
Are disappearing, council is selling them off

Awesome Parks and gardens

Beautiful

Beautiful

Beautiful and fits purpose

Beautiful places - some planted by my family.

Beautiful Queens Park. Other parks not so good eg need public toilets near some of the others. Just basic ones like in Thompsons
Bush playground

Beautiful spaces but annoyed Sandy point is going to end up limited to me and dogs.
Beautiful, well laid out

Beautiful! Can look a bit scruffy and unloved (a bit embarrassing) when mowing and weeding are not keep up with. Most people |
know have noticed a huge decline in this over the past 5 or so years

Beautiful. No rubbish, clean and cared for

Beautifully kept

Beautifully looked after

Beautifully maintained

Becoming unkempt, mowing appears to be spasmodic in some areas.

BERMS, TRACKS AND CENTRE PLOTS AND GARDENS WITHIN CITY (not queens park) ARE A DISGRACE
Best in the country

Beautiful parks

Brilliant facility

Clean ad amazing places

Clean and tidy areas. Other countries would charge for what we are able to access for free.
Could be better maintained

Council don’t respect the community and do what they want

Council has the opportunity to make contact via a brief email advising of request for comment or a quick survey but choose not to do
so.

Depends what side of town parks on the south side aren't looked after like the north side

Do a good job

Donovan Park needs attention. The farm trails are overgrown , poorly drained and need attention. Cars use the park as a through
way and it is sometimes dangerous for other users. It should be extended, improved and not sold.

don’t cut down trees at queens park
don’t engage the public

Excellent facility

Excellent place

excellent spaces

Excellent we just need more.

Excellent, but would like to see more investment in biodiversity corridors, planting of wastelands and any available lands not used,
better peat plant management of Thomson’s bush

Excellent. Well kept. Love the food growing in the park initiative
Excellent. Like queens park
Exceptional thought planning and maintenance town is just a delight at the moment with all the spring flowers

Forget that lady who talks at council meetings wanting splashes of colour here's look great too, get stead street sorted it's a
disgrace, so is using bamboo weed mat accept that making that a bylaw to use it was a flop change said by law stead st shows
product is no good here don't do work in a knee jerk reaction to people upset at council meetings follow gores example of makes g

Generally ok ,but the toilets leave a lot to be desired
Generally very good but sometimes need more maintenance
Good
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good

Good

Good

Good apart from vandalism

Good for walks & dog walking

Good keep it

Good maintenance

Good numbers of green space areas around the city
Good parks and recreation spaces

Good spaces, nice to see the trees and landscaping
good to have green space

Good.

Grass needs more mowing

Grass too long to walk in parks safely. Grass growing around sidewalks &on street/roadways & around street signs. Gardens
overgrown & untidy

Great

Great, especially Queens Park

Great facilities. Miss the tulips everywhere though

Great for walks. Well kept. One of the best parks etc in the country.
Great if the mayor would leave them alone and stop talking about selling
great parks

Great spaces and well maintained

Great, just need mowed more often

Great, so many spaces always close by. Well maintained

Helpful enthusiastic friendly staff

High

| am so disappointed that there is no modern big adventure park for children and families! This is a MUST for families to create a

positive community gathering place!!!! Most other cities have fabulous playgrounds check out the Caroline bay playground in Timaru
or the Mad Max playground in upper Hutt etc

| didn't like the low mow areas round some of our parks. The grass area over the little bridge in Donovan Park is often just a muddy
mess. | like going there on my walk but slip and slide if going that way and it is a trail that is signposted. Farm Trail | believe.

| Ike seeing the garden but they were more attractive when they flowering plants rather than natives.
I love our parks but feel that our recreation spaces and reserves are not being maintained very well.
| love Queens Park and what the council has done

| really appreciate the work that the Parks and Recreation teams put into providing us with the wonderful variety of plants and trees
throughout the city

I walk in Queens Park weekly

It is kept neat and tidy

It's fine

Just beautiful gardens are so well kept

keep vagabonds out

Less forestry more native plants

LONG GRASS NO LONGER MOWED MAKES THE PLACE LOOK UNTIDY

Looked great until you decided to have low mow areas that made blues rugby area look like a slum

Looks disgusting and unkept. Even queens park looks scruffy. Difficult to even walk dog in some parks due to either long grass or
when cut, large amounts of rotting hay. City once looked colourful and pristine. Now looks scruffy. City needed flower beds and tidy
spaces.

Lots of staff and $$ spent on parks in town but bluff is a poor cousin. No signage and aged facilities. Tall weeds for ages then all of a
sudden we see ten workers and it's nice for a couple of months. Bluff lacks park shelters, seating in key areas for a twin with lots of
elderly. It's infrequently maintained and stuff is done only after a fit. Look at the cycle way situations crazy

Love all our outdoor spaces and varity of parks to visit
Love queen park, Anderson park
love Queens Park
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Love Queens Park would like to take my husband to the new tuatara site but it's gravel he has a walker walking through queens park
is just wonderful

Love queens park, go walking through Donovan a lot too,

Love Queens park, proud of it. Some other spaces could do with planting tidying but progress being made, eg otepuni
Love the new changes. Want more

Love them

Love walking around the park with the grandkids

Lovely

Lovely park | wish you would stop cutting down trees and rond

Lovely very tidy and well kept

Mainly just green space, nothing special

maintenance has improved

More seating areas would be good

More seating in green spaces.

Most are excellent, would like to see better pest plant work in Thomson bush and more of the Donovan park used for recreation
Most parks good, "low mow" areas look awful

Mow fte grass properly

NO ROOM TO PUT WAIT I THINK

Need another/ or larger skatepark. Leave Sandy Point & Fosbender as natural spaces

need more freedom camping spots . like at sandy point .

Need more trees on rental properties they own

Neutral as | don't pay attention to whether the council has offered an opportunity for the community to be incolved.
New Zealand as a whole has great municipal parks but Queens Park is especially impressive.

Nice parks and displays, less than happy with "low mow" areas

Nicely kept

Nicely maintained!

Nicely maintained. Well presented.

No issues

No toilet facilities at south Invercargill playground is disgraceful

not cared fr, long grass, looks shabby

Not enough of them

Not great at times due to ,'enviromental' not cutting of grass areas, looks trashy and untidy.

Not well Maintained like they used to be at the like the new Tuatara inclosure have restricted access if you are disabled and on a
sunny day you cannot see into it

Not well Maintained like they used to be at the like the new Tuatara inclosure have restricted access if you are disabled and on a
sunny day you cannot see into it

Often disappointed when catcher is not been used when cutting grass, especially down south, looks very untidy and like the council
doesn't care

Ok

ok now we are getting the grass cut

Only good at Queens Park , Anderson Park and Otatara, everything else awful and underfunded. Russell Square needs a toilet.
Only seem to be mowed when it is raining

Open, clean and plenty of choice

Our parks are so boring and stuck in a time warp! Can we have some fresh young innovative ideas for these spaces and try to be
ahead of the times or at least keeping up? SDC have a number of fantastic examples as does Gore, Christchurch etc. Well-being has a
lot to do with social impacts which then has a big effect on reducing a lot of our other woes.

Our Queens Park is something to be proud of, | like to take any visitors from out of town to see it.
Parks are beautiful although not kept as tidy as they used to be

Parks are well maintained especially Queens Park

Peaceful

poorly maintained, needlessly felling trees, ignored public input into Donavan park and Wachner place
Queen's park signage being re-written in te lingo, complete waste of ratepayers money

Queen's Park is amazing

Queens and Anderson very good
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Queens Park is great.

Queens park and Otepuni gardens are amazing, but many of the other spaces, especially in the poorer part of town are just fields or
overgrown, would love to see some attention spent there

Queens Park and other major parks are nice.

Queens park is amazing

Queens park is amazing

Queens park is beautiful

Queens park is expansive and beautiful

Queens Park is fantastic

Queens park is gem. The children play grounds look very good also
Queens park is lovely well cared for

Queens Park is maintained very well & accessible to all

Queens Park is nearby .Good for walking and a handy cafe

Queens Park is outstanding, a real asset.

Really enjoy our green spaces - would be nice if our smaller neighbourhood parks had suitable equipment for all ages.
Reasonable state.

Regular mowing of recreation and centre plots sadly lacking.

Run by people bogged down with woke bullshit.

Shame they think that the trees will crash into a plane and therfore cut heaps of trees down in Queens Park, but sandy point is an
excellent facility

So lucky with so many spaces available. Queens Park is just the jewel in the crown

Some are better looked after than others; in fact overall the state of our reserves is a long way behind many other areas throughout
the country. The 'low now' areas are a disgrace to the eye !!!!

Some are okay, many smaller parks are getting in need of a refresh

some are poorly kept

Some have more attention than others

some parks let down with less mowing of grass

Something to be proud of

Spaces are okay but room for improvement

Staff especially rangers are spread thin. Need more funding priority relative to sports funding as number of users are higher
Such a great large space. So much to explore.

Superb

The 'low mow' policy gives a very poor image of our city

The fact that trees are coming down because the planes might hit them .. why can't they be topped as when you remove trees you
take away protection from other trees and they become in stable and have to come down as it makes them dangerous.. we've won
awards and everyone is very proud of our park and now it'll have trees gone and will never be the same. Also massive inaccessibility
to the tuatara as I'm not good on my feet and it's too far to walk & then to put loose gravel underfoot ( how bright is that .. it is not
rocket science) the fact that you don't put an entranceway close to the carpark is a BIG oversightq] hats off to the gardening crew ,
the gardens are just about the only place in town to see any colour in our city... the staff are soo friendly

The low mow regime was not good

The park was clean and great to stroll around

The parks always look nice. Good idea. Putting in edible gardens instead of just flowers
The parks, esp. Queens Park and Donovan Park, are really good

The sad thing is that many of the trees in the parks | frequent daily have been cut down, it's not good enough ! no shelter now, it
looks bleak and barren, no need for it at all., let the cars park somewhere else ! please plant some nice trees back along the 'puni'
creek in the area covering from Inglewood road to Lindisfarne. Also, please put some park benches in there along the path for us to
be able to stop a while and sit and also another dog poop bin at the Lindisfarne entrance to the park.

The spaces are fine. We'll maintained and pleasant to visit. However what was the purpose and cost of the signage in Queens part
being written in Maori?
The staff do a great job

These are great, we have so many green areas this to our earlier persons when setting the city up. The staff of parks and recreation
spaces are to be congratulated. Great places for children to enjoy plus us oldies to also in different capacity

These staff do a great job and queens Park is a credit to them
They are well maintained and family friendly. Not quite so easy for a person with restricted mobility

They are a huge asset to Invercargill
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They are not as well maintained as they used to be and the do not have the nice colourful plantings that they used to
They are ok

They do a great job with the resources they have

To many workers. Standing around.

Trees being cut down for no reason . Duck pond in poor disarray properly due to money spent on Illona down of Nursey. Bracing
looked good once exposed

very fortunate to have so many

very good

Very good

Very good

Very good

Very good, but not satisfied when Lindsfarm pump fails, sewage all over the sports grounds, this need high attention now.
Very nice

Very pleased to see active pest control at Sandy Point

Very untidy with not all grass areas mowed and when they eventually are large camps of dead grass lying around. Flower beds very
uninteresting and cheap plants.

Very very poor

Very well maintained Queens Park

Very well maintained. | really enjoy Queens Park and walk in it daily-as the weather permits.

Walking and exercise

walking the dog

Want to see the maintenance of these areas such as grass cutting continued This is a good investment
We are using these spaces now we have electric scooters, so awesome getting to see our town

We have beautiful parks and reserves in Invercargill. The care of them sadly has decreased in the past few years. | would not like to
sell major parks like Donovan Park

Well cared for.

Well keep apart from those silly low mow areas.

Well kept

Well kept . Friendly staff

Well kept and accessible

Well kept and high standard parks and reserves. Queens Park playground is ageing and getting out of date
Well kept and looked after

Well kept and tidy

Well looked after.

Well maintained

Well maintained facilities

Well maintained now that low mow has been removed.

Well maintained spaces available for all to enjoy. Queens Park is a gem.

When touring Norway | meet someone who had been to Invercargill, and she raved about Queens Park, the best she had seen, they
have travelled to weird and wonderful places all over the world. She also mention the water tower and the transport museum. Made
me proud to be a Southlander

Wide variety in and around the city.
Wonderful

Wonderful, a credit to the staff and a space for everyone's interest

Splash Palace

1. Having to go through the changing rooms to enter the pool is not ok! no real privacy for the swimmers and embarrasing for the
spectator using room as access. 2. new uniform shirts do not allow lifeguards to stand out from the crowd, now very hard to spot
them

A great facility

A gym in there would have been good

Accessible, always space, good amenities

Affordable prices, free entry for family members if a child is enrolled

amazing team
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Apart from the grumpy red head cleaner, and lack of seating for parents around the wave pool and Northside of big pool, it's good,
the flow to enter and exit doesn't make sense

Both my children attend swimming lessons. They are fantastic! As a family we use the pools and are very pleased. All staff are
amazing. Only down point is that the hydroslide is not always open. But the upgrade is awesome

changing rooms could be updated, be great to have skills swim classes as part of swim school not just school lessons
Changing rooms need a revamp, family units are terribly run down and mouldy. Other than that good facility
Chemicals | react to

Circulation space is way too small around the pools. No ideal space for a club to set up on their club nights for attendance taking etc.
Would also be great to have a secure dry place to keep a few club items for easy access by committee members and coaches

clean and tidy although school holidays are hectic staff are friendly very economic form of exercise especially with concession card.
Cafe is good value esp. with concession card. These of us who do lane swimming have plenty of space at certain times of the day
making for a more enjoyable experience

Clean changing rooms, friendly staff especially Stephen, Bailey and Taylor, helpful pool attendants, world class pool, great coffee and
nibbles at the Liquid Cafe and affordable exercise

Clean facilities

Clean facilities, good swimming tutors, cafe reasonably priced and good selection of food, could use more activities/props for young
children as other pools in NZ have, would be good if they had childcare

Clubs use up most of the lanes after school resulting in limited lane swimming for public. The new lifeguard uniform makes it hard to
distinguish the lifeguards from the public and in an emergency they would be hard to spot immediately, the black may be more
fashionable but its less practical

Cold water

Colour change of uniform doesn't align with swim safety. Looks nice - why change it? Kids enjoy coming here enjoy the family fun.
Good range of cafe food/drink cater to a wide range of ages. Swimming lessons are fantastic - children's ability has improved and
progressed

Cost of family swim is becoming expensive

Council has the opportunity to make contact via a brief email advising of request for comment or a quick survey but choose not to do
so.

Daughter in swim school, instructors are good and supportive. Facilities are safe and clean - nice work
dirty
Disabled access for viewing could be improved, not possible for my Mother to walk through changing areas then back to the pool.

Don't like having to go through changing rooms even as spectator for kids sports, limited food options at cafe, always lots of staff
onboard so the kids are safe. Hours not overly friendly for amount of sport options available

Don't like that the old hydroslide was removed and have to pay for the new one. Don't like that everyone has to enter through
change rooms (no need and no privacy). Don't like that you no longer get certificate at the end of each swim class as it helps see real-
time progress and gives opportunity to improve. Do like the swimming teachers, the ice block at end, the stamps of what kids can do,
only get when they pass that class. Do like pool party & free hydroslide days

Don't like the fact that non-swimming ppl only going to watch, have to go through the changing area. Eg if you had a disability orin a
wheelchair. Doesn't seem fair to me!

Don't use it now
dysfunctional access through changing room area. Access to pool area with dirty boots straight from the street. S bad hygiene idea

Easy to find a park, friendly staff, adequate seating for spectators. | find it odd that everyone has to enter through the change rooms
even if only a spectator. The entrance/cafe area appears to be quite cluttered

easy to navigate, recommended from an app to visit, staff were nice, will be back to visit facilities

easy to use, good facilities, fair price, fundraising available, great seating on southside

Enjoy coming here twice weekly, have met lots of new people. Staff always very helpful and enjoy having a coffee
Enjoy the swim lessons for kids and benefits that comes with

Entrance through changing rooms is inappropriate for those not swimming

Entrance to pool for spectators could be better, maybe a push button entrance into pool area were you pay so don't have to walk
past changing rooms. Hydroslides height limit is a bit over the top | have a 6 year old that still can't go. | also have a 8 year old that
we don't let go because unfair on 6 year old. But we can go to Dunedin & the kids go on the hydroslides there at any age

Entry for spectators is frustrating going through change rooms
Excellent

Excellent facility

Excellent facility

Excellent facility.

Excellent place and safe
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Exit only door for spectators can be a bit of a hassle, particularly if only needing to buy a drink from the cafe then have to walk back
through changing rooms to get in maintenance of kids pool ie flooring needs to be improved, change of lifeguard uniform colour to
blue makes it difficult to spot them

Facilities are good. Lifeguards don't always look interested. Good cafe. Clean

Fantastic

Fantastic asset

Free hydroslide, update changing rooms, skills session for water polo, diving, canoe polo etc

Friendly helpful staff. Some issues with the complex. e.g. the lifting of the soft tiles in the wave pool getting worse.
Friendly place to come to and make friends. Cafeteria staff particularly friendly and helpful

Friendly staff at the counter. Resources available for all swimmers to access & use

Friendly staff. Floors in change rooms do look pretty grubby though, tiles coming off pool floor needs fixed, water features often are
not on. New unfirms look good but it is hard to spot staff from public. My kids do love to come to the pool

Fun for what is available here mostly used in busy period, getting in & out the driveway to go right is challenging. As getting to
roundabout is hard

Getting rather dated
Good
Good
Good
Good
Good

Good environment, good swim lessons for the kids, although less kids in swim classes would be good. The swim teacher to kid ration
is not great

Good facilities and opening hours are good

GOOD FACILITIES, CLEAN, BE NICE TO HAVE HEALTHY BREAKFAST/SNACK OPTIONS, MORE CHAIRS & TABLES PLEASE
Good facilities.

Good facility

Good facility

Good facility

Good facility

Good facility. Starting to feel a bit outdated but still good

Good keep it

Good location, adequate parking. Would like to see more classes/activities/events on

Good place to come, staff always polite and welcoming, always clean & tidy, plenty of lifeguards, good levels of coaching
Good pool

Good pool etc but entry system is strange out of town visitor | took found it very strange that you would walk through change room
even if spectator. Cafe doors aren't working either properly

Good quality pools, maintained clean, good number of supervising lifeguards, friendly instructors

good range of pools for all ages and skill levels. Lots of lifeguards around which helps you feel at ease while swimming

Good service - good facilities

good to have in the city

Good, but system of wheelchair access to poolside is ludicrous.

Great facility

Great facility for our city. Will be even better when all the changing rooms have been refreshed. Affordable swimming lessons are
great

Great facility however getting run down. Tiles peeling from leisure pool floor. Not enough family change rooms for swimming lesson
times.

Great options/variety, just a bit expensive to visit more often
Great place for adults and kids

Great pool family friendly and clean

Great space!!

Great staff . Always clean

Great staff, great facility. We are lucky to have something so good in town. Caters for all ages. Highly recommend to family and
friends visiting from out of town.

Great variety of activities
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Great when you have kids, due to the weather patterns we have here in Invercargill

Great.

H&S is very good, staff are mindful

Has everything | need

Have you made gender neutral separate changing areas yet???

Haven't visited splash palace since covid 19.. Did do a lot of aqua jogging there and swirl pool
Haven’t been there for a couple of years

Helpful staff

High regards

| do lengths. Facilities good. No idea why someone changed the spa pool sign from "not recommended for pregnant women to
pregnant people.

| don't swim that often

| find having to walk through the changing area as a spectator very strange. Couldn't another automated barrier give access directly
to the pool area?

I love splash palace but it's rather costly.

I refuse to use it and take my kids elsewhere. It’s disgusting that spectators can just walk through the changing area. Me and my kids
don't feel safe there.

I'm disappointed there are no blow up pool toys for the children, also the diving boards are rarely available for the children with staff
always saying there is not enough staff to use them

Itis a great venue

Itis fine

It urgently needs to be expanded for more pool space to accommodate more water sports and swimming for exercise
It would be great if it could be open later during the weekend.

It's a great place for swimmers.

It's fine, happy to take my children their

Its a bit small for the community needs. More family change rooms would be great. Wonderful staff & cafe. Lessons are great, both
my kids love coming here

Its been good so far for the kids water polo

Its great but can sometimes be too busy.

Just need to fix up leisure pool

Kids activities - no hydroslide for younger children - height? Higher admission costs now, would prefer lower cost
Kids are grown up now, so don't go as much

kids love coming to splash palace. | think we could use some additional family change rooms. Two bays under 10 makes it difficult as
amom

Kids love the swimming lessons, Great teachers lifeguards can be intimating sometimes with their questions and not believing
answers given

kids swim competitively, i stopped swimming because the lanes were too busy, its also quite expensive. | emailed them about
making their cafeteria healthier, and they did which is pretty awesome

Lack of family changing rooms especially in lesson time, new uniforms don't make the staff stand out to young children when there's
an issue, the red was for more noticeable, staff are friendly + always helpful

Lack of family toilets/showers and female/male showers with baby change station. Needs general upgrading throughout
Lane swimmer. Enjoy facilities

Layout at entrance is hampered by food and swimwear stands - wrong place and disrupts flow. Need to togs spinner in changing
room

Layout of entry & exit causes problems and inconvenience - having to walk through the changing rooms to walk back in is off-putting
if you have food. Having to wait for food at the poolside may cause bottlenecks and this is a h&s concern if people are crowding the
window

Less pool needs to be given to swim school. It's ridiculous the poor service we get. But the facility is very good

lifeguards new uniform is terrible, they are not visible. would love of there was no pool space available to there want as much of a
monopoly in competitive swimming

Looking aged, especially the children's pool. Staff not good amateurs in their role especially the ones daily working around the pools
in their watching stances

Love splash palace a great pool often go myself and with grand children

Love the spa pool and nice and clean
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Main pool too cold. Leisure pool/ baby pool has draft from hydroslides. Not many fun things to do in leisure pool - eg a slide would
be fab. Love the new flooring in there and the new shower heads in family change. Heaters for small children would be beneficial in
family change, eg Cromwell & Kingston pools. Diving boards are not open enough only a couple times a week

Maintenance of wave pool i.e. floor repairs and reliability of services. Water features working, waves working, diving board open.
Learn to swim pool open for public to use i.e. quiet place to teach kids to swim ourselves and do some laps. Flow of entry and exit
points. Spectators entering through the changing rooms isn't ideals. monitoring sharing of rafts on the hydroslides so the younger
children don't miss out. Lifeguard change of colour, hard to spot

More family changing room needed as always a big wait to access one after kids lessons. More frequent cleaning of the changing
facility. Quite often nappies are left on the ground or clothes from previous users. Overall a great facility that the whole family love
to use

More family changing rooms needed. Staff are nice, new uniforms look good, cafe food is well stocked and nice

more lanes for the children’s swim lessons, more space for Friday night water polo

more public lanes between 5 - 7 pm. Only 2 lanes available at times shared between lots of lane swimmers. Free hydroslide sessions
My kids and grandkids like it.

need a user pay pool Waikiwi area

Need to be more vigilant about not allowing under 18s to use spa/cold plunge/sauna. More communication between lifeguards -
make use of your walkie talkies

Needs more family changing rooms. Splash Palace provides a great environment for my children to learn to swim as well as having a
play. I am loving all the nights and school holiday activities the pool put on for children

needs more swimming area for adults, extension of the wellness area, different types of sauna, steam bath etc. | believe we have
the community which would utelize this extra wellnes opportunieties

needs more swimming areas, potential to increase wellness area

New Chairs in cafe too low for mature patrons. Floor of wave pool unsafe. Cleaness of areas not best

nice learning environment, overall pleasant experience

Nice place to swim

No issues

Not bad. | have noticed a significant improvement. The changing rooms need a bit of updating. Over all it's pretty good.

Not enough seating in the middle between main pool & wave pool, cleaning times cleaner seems to be cleaning at times when areas
need to be used i.e. private changing rooms. Entrance and exit into pool is just weird, no flow, staff friendly

Not my interest

Not so great, the amenities aren't very clean and the lifeguards have little to no control of unruly public. Last time | was there, | went
to use the sauna and apparently walked into a meeting of Mongrel Mob members.

Occasionally we find it "lack of cleanliness". As well as we struggle at time to see who the lifeguards are due to the uniform change.
Wondered why there is still sand in the pool after months of it happening. Pool flags need updated as this is something the
swimmers rely on for races in the lanes they count strokes from them. Needs more kid friendly spaces. We use this pool for daily use
for our children

Ok

Ok

Okay

Only criticism is often lack of lanes for casual swimmers .

Opportunities to meet others is great, incorporates all ages. To improve - steps into the pools for the elderly as it is not accessible
and there are safety concerns. Is there opportunity for a ramp access into pool?

Overall good facility, feel that the new lifeguard colours make them harder to spot, the red was more noticeable, they tend to blend
into the background, entrance to pool is now tight and congested, spectators = randoms go through the family changing area. It was
better through the cafeteria

please please could non-swimmers enter the pool from the cafe instead of walking through the changing rooms. Its inappropriate for
the public to be walking through changing rooms. Thank you

Please replace the spongey rubber tiles. We love the pool - the leisure pool, the big pool for jumping in, the spa for relaxing, staff are
friendly and helpful, the entrance fee should be increased to enable (a little) the hydroslide to be free for all

Probs great for kids but | no longer go. | used to go to swim lengths but no longer as people hoiking and blowing snot, with no
attendants stopping it. Won’t go back

Pros: new signage is great - looks fresh and professional, great cafe - good range of food, good discounts with membership, great to
have the variety of pools. CONS: non-swimmers walking through the change rooms is awful (especially visitors from other cities. Also
a real nuisance as a mum. Need another pool! Not enough room for everyone!!

Reasonable and easily accessible

school holiday activity selection. To improve - entry and exit layout. Great coffee and food
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should go more often, want to check out the slides

Splash palace is a great place to play/hangout with friends. | can do my competitive swimming training here. Lifeguards are
friendly/helpful. Great food for after swims

Splash palace staff allowed under 18 yr olds to be in the hot tub, sauna and cold plunge. We asked lifeguard to get the under 18 yr
old out but they didn't. It’s also very hot - I'm sweating rn

staff are usually helpful and friendly. Lifeguards need to watch the pool! Allowing people who identify as females but born male in
the female change area shouldn't be allowed. Pool area is clear and tidy

Staff good with people with disabilities we bring in
Staff is very friendly and efficient
Staff really helpful and friendly

Staff very helpful and friendly. Any questions they are happy to help. Offer healthier food options in cafe. Have a enter door for non-
payers (swimmers) instead of going through toilets

Staff very helpful, love aqua jogging meet lots of lovely people. Cafe staff service is excellent. They have our coffees made when we
come out. You certainly are getting it right. Excellent facility for all ages

Supportive staff & friendly environment

Swim outside in lakes during summer but grandchildren use regularly

Swim school really good kids have been coming here for a few years. Pools are good, kids love new hydroslides
Swimming lessons are good

take grandchildren

Thankful to be able use the facility.

The debacle with allowing men in the bathrooms kept us away for well over a year

The outgate @ cafe is REDICULOUS. so inconvenient carrying food through changing room and so tough trying to monitor small
children

The pool entry for non-swimmers (e.g. parents) is so annoying. Why can't we enter via the door near the cafe? We shouldn't have to
go through the kiddy changing rooms. Inappropriate. Otherwise awesome :) Hard to see navy lifeguards

The swim school admin side of things is not great. If a lesson is cancelled you are told you'll get a credit, but this credit only appears
on your invoice if you ask them. I've had quite a few cancelled lessons over five years with two kids, and it's up to me to contact
them to fix the invoice???? Should it not show on the next terms invoice? That seems to lack transparency, and does seem very legit.
The flow of entry and exits in the reception is awful, there needs to be two clear exits esp to the left if you are entering the pool, by
the changing rooms.

There needs to be some system available for people to know what's going on at the pool such as school times for learn to swim then
people would know if the lanes are closed or not for personal swimming. Other public pools have a system they update daily so you
know if you'll be able to lane swim instead if finding out when you are already in your togs that there aren't enough lanes for you to
swim in.

ticks the box

To improve - more lanes to be available, the men's changing room changing table position is too low and not accessible

Too crowded and foul language and behaviour

Too dear

too expensive now

Too expensive

Too many code "browns

Used to go when kids were younger, now go becyof school swimming lessons as I'm a teacher

Used to use a lot when the kids were younger.

Usually always clean and a park available. Difficulty getting access to family change areas at peak times. Aqua-jog belts often very
wet - would be great if they could be hung somehow rather than stacked wet. There used to be signs with exercises on them near
the aqua-jog lanes - do you still have those? Wavepool - flooring is terrible. Could do to update kids area somehow - lazy river, play
area/ splash pad. Discounted family rates for 2 or more children for swimming lessons. Limited seating around wave pool. Learner
pool too crowded for lessons

very family/kid oriented facility. Great marketing, promos/specials! Quality of swim school instructors is fantastic. Would love to see
more amenities for very young users (even Splash Bash for little kids etc) Needs updated family changing facilities (please replace
broken change tables, have more unisex/family changing, this is not just a women's changing room need)

Very good
Very happy
Very lucky to have this facility

very poorly run by employees
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very well equipped. 4 different options of pools to suite all ages. Life guards usually on point. Love how they have seating, need more
seating and better parking

Wave pool is never on. You NEED to put in a community gym and have a gym/swim membership option. Myself and so, so many
others would use it in a heartbeat. You are really missing the boat by not having this as an option.

We absolutely love splash palace our children are making memories like we made memories. Also a great place to exercise. The
facilities are getting a bit tired + showers aren't always very clean. Overall love it though! Thank you

we come for kids swimming lessons weekly most swim school teachers are good at interacting with children. The kids pick up on the
vibe the teacher gives, Positive, fun etc. One thing to improve is the changing room cleanliness. The floors are always average. Bit of
rubbish and hair! More family friendly pricing for waterslide use. Such an under used facility at the moment!

Well run
Well run
well run if sometimes congested

Well run, great instructors, clean, staff are great. Unhygienic to have food poolside. Cafe food choices can be improved and to have
food/drinks poolside is a h&s concern. ICC should consider health of users when selling food, need to promote healthier food choices

Well set out, great staff and learners pool
Wonderful resource!!
Wonderful service

Would be good to have a toilet in family changing rooms, change table in visitor toiler - near cafe would also be helpful, otherwise
great facilities

Would love if there would be more privacy in the changing room/ to add more family rooms

young child needed supervision therefore it impacted my experience. Reception didn't inform me of the supervision rules. Food
options are good, price is O.K.

The bus service

An absolute mess. The last rejig was an abomination. Areas that were once served were eliminated from the routes, and the idea of
having buses run every hour from 9.20am to 3.20pm did not go down at all well. Whoever dreamed up that timetable doesn't live in
the world of those who depend on public transport.

Bus times need to be every 30 minutes all day

Buses don't run that frequently

Buses need upgrading as they are noisy and ruff riding

do not use this often but if i do very good service provided

Excellent bus drivers, with generally grest communication skills, but would like to see a more frequent timetable
Excellent considering the bus is usually o ly 10% full

friendly drivers. cost is up there but a good service

Great bus service, would be good if there was a late bus or earlier bus.

Great price and route i need is handy to where i live

handy to use

| do wonder at times why we run the larger buses, with so few people travelling on them

I rarely see public busses | thought they didn't exist here. Sad because my kids should use them.
Large buses not required

Much better than some places | have lived.

My husband and myself are very fond of the bus service and thus friendly drivers

Need more busses to fit all suburbs

Neutral

Nothing wrong with it

Prefer a car

Quite adequate.

Really good service. Like that it is quick and direct. The Pulse timetable works well. Increased promotion and services without a price
increase could encourage more passengers.

Terrible, no shelters, terrible routes and times.

There are bus drivers who were rude and sometimes the bus doesn't come on the time stated in the trackabus site. There was a time
when it was supposed to be scheduled af 1:50 PM but the bus didn't come until 2:50 PM so | had to wait an hour for it.

Think it runs well

Too far to walk to bus stop
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Use bus to get to work 3 days a week. Initially found website very hard to navigate + information in bus shelters unhelpful. Imagine
route etc. info would be hard for non-internet uses or those new to country to navigate. Would push for electronic schedule so
know when buses due rather than trying to work out when left hub etc.. Cannot use txt to number to find out when bus due easy
and impossible for those without phones.

very good and helpful Driver's
Very low frequency and not appropriate bus stop. The drivers and buses always have great customer service and cleans

What | see of it is great. Sadly | at present don't use it as | try and get a number of things completed with our trip via car. However a
daughter uses it a lot, she is always appreciative of drivers and such like. Also the bus routes were managed well when at temporarily
bases.. negotiating the Invercargill roads for the past number of years with all road works going on plus building of mall etc. So while
| at present do not use it enough, feel the company running them with their great staff are an asset to the city. Hopefully it will still
be around for us older ones to utilize when needed

Why on earth does the service travel there and back on the same route? It makes no sense. Surely it could travel around a few
different streets on the way back to the city. This may encourage more people to use the service as elderly wouldn't have to walk a
few streets to catch a bus. The drivers are always friendly and as my elderly neighbour uses a walker they drop her off near her
house.

Works for me - could go later at night
Would be good to have a more frequent bus service

Would use more if all busses were all wheelchair friendly, portable ramps are too steep and slippery when wet!
Public Toilets

adequate

Adequate facilities

adequate for the job

All seem tidy and clean.

Always clean and tidy

Always clean and tidy

Always neat and clean

are great

Are ok

As a senior citizen | have to use various toilets in the city and been always surprised of the cleanliness
As good as possible.

Available where required

Average

average cleanliness. To many wash down toilets

Can be overloaded at times and require more frequent cleaning

Clean

Clean and in excellent conditions.

Clean and in good condition

clean, plentiful locations, well done

Clean, with exceptions of Bluff Exiloos at times when visiting, try to avoid them
Clean.

Could do with an upgrade

Don't really use them and if | have its been at Invercargill central - great toilets there.
Don't take away the Wachner place toilets. We need more than the loos in the mall to service a city.
Don't use much but good availability

Don't use them but they are needed

F****n dirty and gross, avoided unless absolutely necessary

Fine

For the usual couple of minutes that I'm there, they're fine.

Generally fine

Generally good but not well signposted. Hard to find if you don't know where to look for them.
good

Good

Good
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Good

Good

good

Good - nice and clean mostly

Good but not enough and need to be double units as they are popular

Good facilities, sometimes ruined by idiots and lo-life

Good to use

good, just maybe not enough of the.

Gore seems to have more than us

Great

Great job keeping most of them cleaned

Great toilets we often use the one in Riverton or the library etc considering the location pretty clean and tidy so no problem with it
Great well looked after

Great, need more

Hand driers don't work well.

Haven't use many, except mall public toilets

| don't use them a lot, but when | do they are adequate.

| have a medical condition, Esk street ,No handy parks , Dees street never a park.
I have used a few in different areas. Always seem clean enough and have toilet paper
| only use them if | have to

| wish there were more of them.

In a word: shit. Locals won't use them, tourists can't find them and don't trust them. There are only two in our town and they pale in
comparison to the needs of the area.

Lacking cleanliness

Less likely to go there with all the works going on and simply don't want to go to inner city anymore.
Lumsden are great

more needed. ILT should provide toilets in all their carparks

Most times | visit a toilet they are clean

Mostly great just a lack of them by south city playground

My experiences of public toilets have been okay. Wachner Place is very clean, and those in Queens Park seem to be well kept.
Need to be better maintained

Needs more

Neutral, not always as clean as they should be

Nice and clean

Nice and clean

Not always very clean and if cleaned the toilet seats are usually wet.

Not bad

Not enough

Not enough toilets south of Tay St

Not enough, need to be in safe, lit up areas with adequate parking nearby.

Not enough. Yarrow Street where all the Op Shops are have a great need for a toilet nearby. We used to suggest the Museum toilets
but of course they're now gone and so many families shop op shops in Yarrow St.

Not in a great state of repair
Not in a great state of repair
Not the best.

Not up to scratch

Ok

Ok

oK

Ok

Ok

Ok

ok
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Ok

Ok.

Ones | have used have been clean

Only use if others not available

only used Donovan park recently, tidy enough but no soap or hand drying options
Overall okay but could do better.

Perfectly fine.

Plenty of them but Quite often not clean enough

poor by world standards,

Pretty good | think. The Wachner place one is unexpectedly excellent to have a manned toilet .
Pretty good, plenty around the CBD and enough in the suburbs

Pretty good.

Public toilets around the Waihopai River walk

satisfactory

Satisfied.

Seem good

Shocking, have to go to toilet before going into town.

Shocking.

Some are a bit ick, the one at Monowai stinks!!

Sometimes hard to find in town. So many changes

Sparse

The Exeloo at Fedwick gates spends more time broken than operational. Frequent checking would help.
The ones | have used are fine.

The public toilets are ok

The Wachner Place facility well maintained as well as the one at the library.

There is a lack of public toilets

There sould be a public toilet in every ILT and Council carpark.

They are ok

They are well kept

They clean and work, cold in winter but it's a toilet not a coffee shop

They ok, well-spaced, the ones in Wachner place need upgrade, it generally clean
tidy

Toilets in the parks need revamp

Toilets should be double units, not single as now as there are often queues

Use only when necessary

Usually clean

Usually clean and plenty around town.

Usually pretty clean, just need more as it's been highlighted when we are out on scooters Queens Park is the only real place to go
Usually pretty tidy

Usually well kept

Variable

Very clean and tidy.

Very good service, hope they aren't removing them for the buses

Wachner Place restroom could do with a tidy

We can do better here surely! Those horrible robot loos seem to be so unreliable. Could we at least make them more visually
appealing?

Well kept

Well kept clean and tidy. | reported the one at Sandy Point was blocked and it was fixed quickly
Well-kept spaces. Very clean.

well maintained toilet's

Well placed always found to be clean

Where are they?

Would like to see more south of our town train tracks please
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Your flash new ones at queens park never work properly, the old ones did

He Waka Tuia

A location within the cbd ( for our art gallery) is great. And beneficial to the cbd )

Art displays inconsistently. Subject matter questionable at times

Attitude of arrogance of employees is very unfortunate

been there last year been planning to visit but when we were there lots of cool and fun activities for whanau
Cool modern space. Small. Play exhibition was awesome, visited multiple times

Cost of issues about the museum

Disappointed with the need for it, lack of anything and | feel waste of resources. I'm disgusted how long new museum has taken to
be started and pathetic councillors decisions regarding getting everything re the museum in place

Don't speak Maori

don’t like where it currently is

English please

Fantastic space

Find the use of Maori words confusing. English names should be first.
Friendly staff great displays

Get it open again

Good people running it, good turn over of art and exhibits, how long with the City's art collection be in a warehouse in Tisbury
Great displays and workshops,

Great no complaints

Great space very diverse and lovely people

Hard to find a Mobility park nearby, limits my visits.

Hardly visit

Haven't been able to make it to a lot of the good events

| can't read Maori

| don't often visit but visits are always good with interesting exhibitions

| found it quite insulting to think that all the PR spin they put on this shemozzle was supposed to compensate for the lack of a
museum that in all reality wouldn't of fallen on anyone

I liked the old museum better

I miss the museum but don't tend to go to new place

| take my grandchildren to see the exhibitions

| wish there was more public parking available where it's situated.

I'm satisfied generally

I've been once and consider it a waste of money that could have been put towards the museum.
incredibly hard to get parking and not a positive encouragement for visitors as a consequence
Incredibly hard to get parking for visitors - so avoid the risk of finding a distant park and then the possibility of a parking fine
It has improved but the museum rebuild has taken far too long

It has improved considerably, it just needs to be bigger.

It has to be somewhere while we await the new museum.

It's in a location that means | forget about it, or can't get a park nearby when | am in the area and triggered to have a look. Seems to
have some great things on but we never end up going due to location

It's okay.
It's quite small.
Knowledgeable staff

Like exhibitions don't like non English people behind the desk, there are passionate Invercargill people use them 1st, some of the
exhibitions are rubbish some are great, like modern items on show some of the items in the collection are rubbish, love the
interaction stuff for the kids

Limited time to go, used to enjoy art gallery as part of museum, haven't visited much since it was closed
Location & parking
Lovely

Mainly lack of interest in exhibitions. The space is too small and restricting for large exhibitions, and children seem to be the main
focus.

Needs it's permanent home
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Neutral

No idea why what this. As this is should include English so people not fluent in Maori know what you are talking about

No need to go there

Not enough variety

Not there often enough to comment. But on visit found it very sterile.no atmosphere

Not yet finally established

Neutral

Offers wide range of exhibitions and hands on stuff for kids is great

Ok

Ok

Ok, pretty small

only been once

Over the Council does a great job here. | like the way they think ahead.
Please use English version not Maori thank you

Small

Small, don't know much about it, looking forward. To getting a museum back. Was unsure when | took child what to do, if it was

free,

Such a great space, love the small space and enjoy taking the kids.

terrible, shame it was taken from its previous site. | have been twice and very disappointed

The staff do well with a very small and limited space
They don't advertise what is happening there.
This is well maintained with interesting displays.

This space was a waste of money

This was complete waste of rate payers money, again think someone is lining pocket

Too small

too small, but what is there is well done

Usually get friendly helpful service.

Very limited in museum style exhibitions, it all seems to be arts only.
Waiting for the new facility!!

way too small, and where are our local collections

went there once, it was boring, left

What a beautiful ambulance

What a disappointment

What is He Waka Tuia? Don't assume | know Maori

The Civic Theatre

A beautiful heritage building

A great asset to the city.

A great facility for the city.

A great venue and community's asset

A real asset to our community.

Again an icon of inv, enjoy it when we can

Always feels like such a special place

Always nice but lacking in mobility parking and seating
Always well kept , amazing friendly accommodating staff cannot fault thanks guys
amazingly well contained but under used

Awesome theatre

Awesome venue

Beautiful

Beautiful and clean. A real gem!

Beautiful and well maintained

Beautiful building well maintained and a pleasure to visit.

Beautiful facility.
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beautiful it’s an icon building

Beautiful place. Satisfied

Beautiful restored theatre providing great venue for many shows.

Beautiful setting. Gracious and open great acoustics
Beautiful Theatre

Beautiful theatre. Very expensive to hire though.
Bring more shows to Invercargill

Comfortable and friendly staff

Could be used a little bit more, but a great community space
Don't visit enough to comment

Excellent

Excellent

excellent facility

Excellent for its age/era

Excellent service

Excellent venue

Invercargill Residents Survey, Q2 (Oct-Dec) 2024/2025

Fantastic building and an asset to the city. The Council did well to refurbish it back when they did.

Fantastic facility under utilized
Fine building

For shows

go to see shows

good

Good

Good

Good

Good

Good

Good

Good condition

Good facilities

Good facilities

Good needs more events
Good venue for shows etc.

Good venue, under used

gorgeous theatre, go whenever | can. Would love to see more musical theatre and less cover band shows

Great

Great

Great

Great facility

Great facility

Great place

great place

Great place

Great space good staff

Great venue

Great venue/ attractive historic building
Great.

High quality theatre with great shows

| am not a frequent visitor but always impressed

| can't afford the prices of the majority of shows. Anything over $40 is beyond my capacity to pay

| go to lots of concerts

I love this building-so well maintained -1 have been to many shows and prizegiving there.

Iconic facility
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It's a beautiful theatre.

It's a nice building with lots of history

It's ok.

Lack of parking for those less mobile.

looks amazing

Love catching a show here.

Love going to the theatre. Don't love how expensive it is now
Love it for live acts lovely atmosphere

Love this facility & the shows. Shame it's so expensive though
Love this place for shows, go multiple times a year

Love this space for shows and events

Love this venue

Lovely

Lovely

Lovely

Lovely building and great facility

Lovely facility

Lovely historic building and well kept

Lovely old building

Lovely old building that serves Invercargill well

lovely old building with capacity for a good sized crowd
Lovely very graceful well-kept building

Nice

Nice

Nice building

Nice keep preserving our heritage

Nice place.

No issues

Only go once or twice a year, but seems to be maintained.

Provides a pleasant place to enjoy the variety of shows available. Except for the fact not enough nz ballet shows come to it. Also the
configuration of the back stage and other areas is not easy at times, but naturally like that with its age. | was involved with Southland
ballet scene many years ago. It's short comings never caused issues however when organizing shows, competitions and competitors..

seeing shows

Seems temperature is difficult to control.

Still looks great but seats are very uncomfortable. At half time, so many people standing up as have sore backs
Thankful for the beautiful facility to be able to use.

The bar choices are Ho hum ( panhead panhead beer EVERYWHERE you go ). Scottish hall. Civic. And ALL because the ILT who run
your bar have a commercial investment in panhead .

The Civics a fabulous asset to Invercargill.

The refurbishment of the Civic was done well and is continuing to be a shining example of money well spent. Long May it continue.
The seats are quite uncomfortable. Lovely building.

There's not a lot held here that interests my family. We're not into musicals and there's not much on there besides those

They need to have an area where people can get up and boogie when they go and see a band. Being on the side you feel lopsided
and uncomfortable...in other words the people are boring and very conservative...let people enjoy the experience when paying good
money to see some of the shows

Tidy warm clean

Too expensive to hire Pricing itself to a ridiculous level for the public to use such as schools
Venue is dated but gets some good shows

Very good

Very good, but desperately in need of backstage technicians and staff. Currently. There is only one staff member working backstage
and lacking the schools and knowledge of the previous Theatre technicians.

Very pleased
Very satisfied
Very very good
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Well-maintained. Always stuff on

Wonderful, an asset to the city.

Worked there for 49 years. She's a grand old lady.
Worthwhile

Scottish Hall

A but dated but cute

A lovely asset that could be more used

Because Scotland is the BEST!

Could be used more too. A great space.

Excellent venue for meetings and venue for special occasions e.g. wedding receptions.
Good

Great

It is a lovely building.

It's a hall. A great hall. But halls aren't the best for arts performances in the sense of a bit expansive and non-tiered seating. Council
lacks a tiered small theatre ( one day please BUY THE LEASE ON CENTRESTAGE THEATRE PLEASE PLEASE ( take it over from SIT).

Look after it it's a heritage of the south
Lovely hall

meh

Needs an upgrade at some time.
Needs updated.

Nice Place

No issues

Only went there for the book sale this year
Reasonable venue

Serviceable

Valuable asset to the community

Visiting on invitation from friends
Rugby Park

A big disappointment as a place being show cased for groups that utilize it. From the council and contractors that built the now
pretty much useless stands, offices etc. The council and contractors should be liable for how it has become a pathetic excuse of a
stadium.. | worked for around 25yrs in a volunteer role for Rugby Southland and the way mgt plus council run is so not a friendly
place..

A great facility, should get more use by all codes.

A mess

Awful either spend some money on it or pull it down and go to Les George oval

Could use public access to drinking water

Disappointed again with issues on its building. This is a common complaint with our council buildings. A waste of money
Find ticketing sales at Stadium very awkward compared to Dunedin

Frustrating to have the grandstand unusable and the poor state of the inside of the building otherwise its a good park for rugby.
Needs to be used for more events

Good
good for rugby, pity half stand closed

Good ground for the scale of Southland Rugby. The repairs on the stand would seem to be a bit of a historical cock up. Would like to
see it used for other event, however the purchase by the Council may not have been the smartest decision.

Good, sort the grandstand though and use it a bit more

Good. Council needs to fix it and make it a multi use venue including functions

Great for games

| am a broadcast engineer on contract and visit there often. Some of the facilities need some serious attention.
Iconic and vital to Ingill

Improvements are underway. It's been a while since the place had some TLC.

It is looking very run down. It is not a credit to the city with the stands being so run down. Decisions made do not se to be for the
best long term management of the space. It has just been about short term money saving not long term asset for the city
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It would be a terrible loss for Invercargill if we lose rugby park.
It's okay

Just needs to become more wheelchair friendly the only place's wheelchairs can get through is the top level of the terraces and a
couple of times there has been food caravans parked there blocking the way for wheelchairs to get pass and also blocking the access
to the toilet for wheelchair users have sent an email twice to rugby Southland but never a reply

Love going there but get more events there
Love it, a bit old but does its job

must be kept

Need to fix grandstand

Needs a bit of a tidy up inside. The grounds are in good order and it was great to see the Mitre 10 set up with wonderful activities for
school children-we need to keep this resource.

Needs a lot of upgrade

Needs more care

Needs more use by other parties

Needs to be fixed so it can be used.

Not good

Only for rugby

poorly worded question, why would you go on a regular basis if there are no events on

Pull it down and go to Oreti park

run down

Run down

shift it to inside surrey park athletic track

Should be made available to alff codes, not just rugby

should be sold

Should never have been brought by council. Rugby must have been delighted when Council sucked into buying
slow progress on fixing the issue as we need it

Superb

Terrible, an absolute slum being left to rot. Disgustingly expensive for other sports to use, taking away an income stream!
The council was suckered into buying this of rugby southland, and now they don't really use it. Even for the cancer walk they charge
Tight legroom

Under used great disappointment with lack of public events held at rugby park

Underutilised and spending too much on it

Upgrade it totally, this is a big part of Invercargill

Well-kept space.

What a dump - no wonder we don't get any decent fixtures.

Would be better if it was all able to be used. Knock it down and start again.

Democratic Process

A lot of the time this seems to be an opportunity to be ignored

A perception from Wachner Place that community involvement is less important than a hotel

Adequate.

anecdotally, consultation feels a bit like a box ticking exercise rather than a real request for input that will be considered
Appreciate regular online opportunities for consultation

Are ok, only thing wrong is some of the councillors are, 1 not equipped for their role, 2 Invercargill put some of the wrong people
into roles they not equipped for, 3 vote for the wrong people as Mayor, but do we really want the mayors of old in the position.
Being too toffy nosed to do what would help as many as poss in city. One problem for me is the fact the councillors are given free
tickets to all shows in the civic theatre, when they can afford to buy tickets themselves, give tickets to those who cannot afford to go
to show.. I'm sure many that haven't been inside the theatre ever..

Average
Average
Average
Average
Being able to meet with representatives regularly in an informal discussion

besides this survey | am unaware there are any opportunities
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Big decisions need to go to public referendum e.g. do we really need a big expensive library where we didn't get a choice on what to
callit

Blah blah blah, what do you think? Okay, we'll do what we like anyway

Can be difficult to find means to comment

Changes to funding for the likes of the new museum, etc should be relayed to the public before moving ahead.
Consult because they have to but to seems like a token gesture at times

Consult often but often don't listen to the feedback.

Consultation provided not sure it is acted upon or genuinely listened to.

Continue to feel not being listened to.

Could be better

Could be better if our Counsellors didn't squabble like children. It's pathetic

Could be developed

Council don’t respect the community and do what they want

Council executive rule as we all know Councillors only usually are endorsing staff reccommendations.
Council has become racist. i.e. people on council that have not been voted in.

Council has the opportunity to make contact via a brief email advising of request for comment or a quick survey but choose not to do
so.

Council have slowly made more engagement but it will take a big effort to regain locals trust.

Council ignores public views ie washer place, did anyone notice the horrendous wind tunnel effect in Esk street 10 September, will
definitely stop people from crossing from mall to other side of street to shop. Don street was fine, Council ignored all public
consultation about washer place

Council provides the opportunities it has to by law, but usually ignores people's opinions.
Councillors have their own agenda and don't work for the community

Councillors have their own agendas. Once in disregard ratepayers.

do they listen

Do they? Council provides little opportunity for input

Don't get enough opportunity to say what money is spent on and rates have gone sky high getting really hard to find money to pay
them

Don't know about opportunity

Don't see much of this going on to be honest

Don't take notice of feedback from public, e.g. Wachner place
don’t feel listened to

Don’t take on what people say just go ahead with what they want
Ease of making on line submissions

Easy enough to have a say, | have made many submissions including verbal over 10 years, yet to see any impact/change from any of
these, seems like decisions made behind doors with influential people

Enough - not convinced it makes any difference to Council decision making.

Esk St West consultation results were ignored.

Excellent

Facebook feedback should be rated highly

Feel like bigger projects e.g. tree felling and Southland Museum's demolition were not able to be negotiable.

Get really, the council want little or no involvement of the community in decision making. If two attended to go up against you or for
you...its considered a majority vote...get off fantasy Island. The meeting are held at time when people are not able to attend. The
executive has to implement what the government required them to meet the obligations of legislation... money spent when the
council don't have and expect the rate payers to foot the bill. Things are getting tough all round. Tighten up on your spending don't
blow your budget out. So no you do not like the community input

Good

Good

Good

good to get surveys otherwise probably wouldn't bother
Good-but perhaps needs to be more publicly communicated.
Great

Great at involvement but Council never seems to listen

Great opportunity in opening surveys.

bigears "o 53



Invercargill Residents Survey, Q2 (Oct-Dec) 2024/2025

great opportunity provided you just have to pause and look and take time to do it
Had a pop up thing at the mall a while back

Have had no approach from the council

Have no idea how this works.

Haven’t used for sometime

Having put in a submission about Wachner Place ,felt weren't listened to ,the council had decided what they were going to do.most
people don't want Wachner Place opened up

Having staff available in person at Otatara regarding Sandy Point plan and at Waikiwi Rugby Grounds regarding Donovan plan was
helpful

| appreciate the surveys that come out
| do not have enough information to provide feedback

| don’t know how much opportunities are provide for community involvement but i also don’t seek it out so may be more then i
know of but not well publicised

| feel even when comments are asked for from public they are not listened too.

| feel it's good as they are freely advertised to make people aware they can have a say

| have not had much experience

| just happened to see this at the splash palace had no idea previously

| know they happen but | don't usually both because | don't think much notice is taken from public feedback.

| never feel engaged in council decision making.

I rarely see these opportunities advertised. Need more ways to reach more people maybe a flyer in everyone's mailbox would help.
| think a lot miss out die to so much on digital media

| think they're fair

| think we should be able to voice our concerns more openly when it comes to our streets that are nothing but drawstring for the
undesirable in our city.

| think you consult widely .i don't always know there is consultation however but this is due to scattered ways the public get their
news these days. Councils use of august media is good: perhaps this can be increased please : to include " current submission rounds
" eh representation , liquor policy. Maybe even smaller things can go on the community noticeboard as you have a very effective
council communicator these days who can likely take " serious subjects " and present that people have their say .

I'll only see opportunities online but to be honest | really don't think it matters what we think.

ICC don't listen

ICC makes their own decisions and doesn't listen to what rate payers or citizens want

i.e. Opening up Esk St West to traffic. Council didn't listen to public feedback.

If only you listened.

If you are not on social media you are out of it. Newspapers, letter drops are past their use by date
In the end they never listen

inadequate

Invest equal amount of funds to beautify south Invercargill as much as North Invercargill

Involved but not followed

Is non existent

Is there any chance of involvement

It seems decisions are already made before involvement takes place

It seems like there's not a lot of opportunity for involvement and councillors and mayor not very approachable
It's b******¢ they just go through the motions but plans already decided

It's ok but they don't really listen

Its good having a say, though sometimes more communication needs to happen like for example what is happening with that burnt
out Briscoes building.

Like the opportunity to have my say.
Limited
Listen to the public. The museum is a classic mess. It should be in the CBD. The old H&J smith or farmers building @ far better option.

Listened to the council meeting when they were discussing the Mayor's behaviour at the fireman's conference, very disappointed in
his behaviour.

Listening , stop being sooo petty , councillors need to xd grow up and. Stop getting offended (grow up) every time something is said
.. get on with the job, how long is it going to take to name the airport are you all waiting for sir Tim to die ( | think do) the fact that
we showed that man NO respect when he left was appalling and now it seems that still no respect is being shown.. the ratepayers
said that they wanted him acknowledged and who listened .. for goodness sake we have songwriters In Town ( use them), and finally
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thank goodness Nobby and others hav xd e commented on our roundabouts... | made my point about 2 years ago .and got ignored,
lastly gore & Winton have the most amazing centre plots they are the prettiest of towns full of colour so well planned while ours
are blimmin brown & green and the grasses they have planted show that our town does not have or want to take any Tim, cost or
pride in our appearance as a town.. very sad as it used to be lovely & now it's a ugly town .. even our entrance roundabout to our city
is colourless and looks terrible .. maybe we could change our billboard signage to ' welcome to Invercargill.. devoid of colour

Listening and hearing are two different things

Loved the play survey and the actions taken from this.

Make decisions publicly known a bit more.

Need better forums for people to actually have their say Seen as a select group with set agendas

Need to listen more and acknowledge too few people write in surveys whereas people happy to talk in informal situations
Neutral

Neutral, I'm not sure what notice council takes of residents feedback

Never heard about plan changes for Sandy point. Send you have to go looking for things like that rather than hearing about them.
Should be advertised more especially something as big as that

Never see results

Never take any notice what rate payers say, just go ahead and do what they want

No idea

No often enough. If they listen to the public a bit more maybe we wouldn't be on some of the situations that arise
No opportunity

No the Council does not listen to the people of Invercargill in any decision making look at the new Museum it is all Maori based when
Invercargill was never race based and now the Invercargill people are making fun of it when our Museum was one of a kind now it's
just like every other Maori based Museum

no they don’t

Nobby and his wee crew that apparently don't vote together, do as they please

None

Nope they waste money and don't care

not at all well-coordinated between LTP and rate setting.

Not bad.

Not enough explanation for general public

Not good in particular museum

Not good. Consultation periods are too short, and falls upon deaf ears. Classic example is the museum rebuild.
Not sure if they take any notice.

Not very good council doesn't listen to the people

Often call for feedback (like surveys) then it appears, ignores what public want

Ok

Ok

Ok.

Online

Opportunities are there if people want to be involved

Opportunities are within the law, but nothing much is listened to, Council just rolls on with whatever they intended to do anyway.

Opportunities but don’t listen to what the people are saying, gave own agenda already sorted, involvement seems only to fulfil
obligations

Options provided are poor

plenty of consultation just no listening

Poor

POOR

Pretty good

Probably don't pursue enough

Provide opportunities to have an input

Really poor and | don't feel you'll listen anyway
Rubbish. They never listen. They do exactly what they want even if the public disagrees. (Wachner place!!!)
Seems to be mostly online

Seldom advertised

so far - so good
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Some decisions seem to go against public opinion. E.g. Wachner place being destroyed

Sometimes decision are made before asking the community what they would like. Just looks like you are asking the people what
they want

Sometimes it is good, but then with things like Donovan Park or the museum it seems the Mayor wants to make the decision without
community involvement.

Staff need to understand that the rate payer are the owners of ICC not them (staff)
start and finish it not hesitate during or prior its wasting rate payers money

Surveys couched in such a way that limits public options.eg do you want a certain project to happen . Yes or no. Not three options
that have no merit

Suspect it is token gesture only as nothing changes

Thankful for the service they provide

That's a joke. Council pretend to ask and then just do what they want.
The decisions are made regardless of public opinions

the failure of management to communicate is shocking, as is the use of Facebook as a form of feedback or justification of
consultation

The meetings are just done to tick the boxes nothing changes

The public are not consulted

There are plenty

There if people want to take advantage of opportunities

There needs to be more efforts to make the community aware about open consultations
They ask for ideas and opinions but seem to go for what they want. This is the general opinion of ratepayers.
They don't

They don't listen to people anyway

They don’t listen anyway.

They good job on their email comms requesting feedback in plenty of time

THEY NEVER DO TO MY KNOWLEDGE

They never listen

They only allow participation because it is required law. That doesn't mean they listen or take onboard ideas. They already have
made up their mind before submissions

They rarely listen or take on board feedback

They seem to offer the opportunity for feedback, but is this just window dressing or do they listen and act.
THEY TAKE NO NOTICE OF PUBLIC REQUESTS AND INPUT

They take no notice of what the community wants

They try hard to engage public, but not sure how successful they are.

This is the first time that | have had the opportunity to share an opinion in 40 years of living in Invercargill
This is what we elect people to run our City for.

This maybe good but have never taken advantage of it. Maybe in the false belief that no one listens or cares what people think.
This survey is good, appreciate opportunities with feedback on museum

Thought most of their decisions are made by Council ignoring the public

Tokenist submissions to tick boxes

Too much happening behind closed doors without the public knowing

Unsure, | know there's opportunities but | never really seek them out | guess

Very disappointed with Wachner Place engagement. Responses from elected members showed they do not appreciate community
feedback unless "there are protests".

Very Good

Very good

Very good job at it

Very limited. Decisions from public are a yes or no. No decision on options that they expect the ratepayer to pay for e.g Museum
Very little & when breaches in planning occur no interest in pursuing it

Very poor, currently council has 4 options, there should be a fifth option "none of the above"

We are quite new to Invercargill but do appreciate the possibility to say our needs

What opportunities??? You have no community boards other than Bluff and your Councillors aren't aligned to respective areas in
the City. Councillors are a bit anonymous. You one community board and as far as I'm aware you have no structural way to
immediately, contact your Council. When is your representational review, are you die one next October?
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When it suits them and they don't give a s**t.
While the council consult there is very little evidence that they listen
Why bother! When and on how money occasions have the council listened to their employers, we the ratepayers

Workshops and hui to explore and be involve in planning for the city. Only disappointment is that often outcomes are not followed
through by the final decision makers.

Yes they do give u a voice but council takes no notice as they have preconceived ideas.
Yes you give us the opportunity to tell you what we think but some things fall on deaf ears.
You definitely do not listen to the people

You don't exactly listen - major backlash from the change rooms at Splash Palace and you disregarded the publics submission. Family
rooms can be Unisex/Gender neutral changes.

You don't listen
You don't listen to the community

You have more opportunities in front of people - but could get out more into the community- the problem is the appearance that
this consultation makes zero impact on the outcome (predetermined)

You need to keep evolving and doing better around this, show people how their effort and time flows through to a result or impact.
Make more effort to hear from those who you don't - not the worried well.

you need to listen

Engagement with Council

A bit clunky

Abandoned car, Phone, Was attended and sorted by the end if the day
Actually can't remember so it must have been fine, ,

Always had a good response to any requirement | have had
Application for renewal of liquor licence

Being involved in the Regional Public Transport Hui at Civic Theatre 13.11.2024, Attended in person., We were listened to and
updated on the progress being made. Made aware of the many aspects that affect the different sections of our community.
Positive directions are being pursued.

Building consent issues , Visited office, Staff helpful

Building permits , Through agent, Cost way to much for such a small job
Building services

Bus pass., Visited office., Very helpful and efficient service.

Called and finally got someone to organize wheelie bin after a month and a half. She was very nice and apologetic, and made sure to
get it sorted before we finished taking.

COMPLAINT ABOUT STATE OF GREEN SPACES IN THE CITY BOUNDARY, Message, TOLD IT WOULD IMPROVED
Concern about public safety, By phone then email, Was contacted with an ongoing outcome
Confused, Visit, Excellent outcome.

Consent issues regarding a commercial operation in a residential street, causing excessive noise, and dust., Email, Referred to the
relevant department for inspection of site and contact of the owners at some point. Was told | would be kept informed of progress.

Council fix results they dont like

Council ignore most of public opinion

Council need to start working for the ratepayers and listening to them.

Direct debit , Personal, The council ne er bothered to say

Dog control wandering dog, Phone, Call answered promptly. Polite staff who took my concern seriously
Dog control, Email and phone, Average

dog registration

Dog registration , Went in, Good, got my answer

Dog Registration, Phone call & In person, Very quick and easy

Dog registration, Visited office in person , Useful

Dog registration. Finally got it sorted

Dogs roaming in cemetery , Phone, Very well received and acted upon. Even received phone call to advise of results etc
Email

Email requesting feedback on some policies, | can't remember which, Online submission, Worked fine
Face to face meeting, Telephone, Somewhat. Positive

Feedback on social media
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Formal complaint , Email , Useless like they didn't care
Giving notice on a house, Phone call, Brilliant communication with the desired result.
Got good help with office on rate rebate forms

Grass mowing on frontage, Phone, Person was pleasant , but won't expect that mowing will happen, can never speak to the right
person

Gravel road , Phone , Our road gets the pot holes filled when enough of us report it. It gets graded, but the gravel is not stable, not
suitable to use bikes in, is unsafe, not easy to walk on, it extremely dusty(to the point of it being a health hazard) is constantly
needing to be fixed. It needs to either be sealed or have proper Dunite pur down otherwise it will need to be fixed constantly now
that the population on the road has more than doubled

Had to follow up several issues with dog rego. Info that | provided had gone missing and not entered into system second time it
happened! Very disappointing

Have my say, Written, Job outcome, did what they wanted

Haven't received replies or comments when approaching office re a disable parking area at Anderson Park.

| called to pay a parking ticket over the phone as | had lost the physical ticket, paid very quickly. | then called with a noise complaint,
the noise was found to be above reasonable level and we were contacted by the council via email that the home owners had issued
a warning to the tenants.

| emailed about a request and did not have a reply about it. But very good feedback for staff in property file area always very
accommodating . No complaints

| emailed Parks re the Stead St weeding or lack of it, Email,

| gave up on a lot as | felt the public were not heard

| have feedback on the latest museum consultation

I met with council representatives at the Pantry. They took my email address but | never got heard from them.

| raised that the building consent process undertaken by the ICC contractors wasn't within the Policy, the managers response is that
they are looking to change the policy which indicates that the manager clearly understands that the contractor is working outside the
policy, | have asked for an update with no response, | have talked to the director of Building and Planning raising the concern also
with no response.

| received satisfied answers.
| supplied feedback via online submissions, the council had already made up their minds though so it was a waste of my time.

| text the council regarding how hard it was to get to the tuataras.. they responded but | knew | was wasting my time .. there
priorities are all wrong

| used the my Invercargill site

| used the website to check my rubbish collection date - it worked perfectly and gave correct information.
| was pretty disappointed with the result

im about to about Donovan park , might be in person , we will see when i open the can of worms
Incorrect rates lodged by input operator

Information , Comms team, Deflected to another department

Inquiry , In person n phone, Good out come

It was horrible ombudsman involved | tell everyone | can how we were treated

It was several years ago and was by phone

looking at on line meetings

Loose dog, Phone, Dunno not actioned heaps of loose dogs everywhere

Made a complaint about the state of the road drains on Janet St and still nothing that was years ago
Made a submission, but public feedback from elected members was that only a few % commented, so it must not be important.

Making a submission takes people time and are passionate about our city. Re the museum. Who gave the council the right to get an
architect to design a new one. We all know that a building like that is always going to cost more. All that is need is a simple building
that does the job. After all a museum houses our history. A building that is low on maintenance is required

Most recent experience was through their social media channels and this survey.

Most recent interaction positive

Museum , Community forum, No follow up from meeting

Museum future , Survey , Survey noted

My Bee card wasn't working., In person., Sorted.

Neighbour feeding birds causing nuisance / mess to neighbouring homes ., Phone, No council control apparently.
Nil, ,

Noise control , Phone , The first time | was disappointed, the next time a way better response and result
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none of the above | went into the Council to discuss my rates payment. | don't even know when the Council meetings are held, |
assume they are during the day when anybody who is working can’t attend. Typical of Councils in other areas of the Country but just
a smidge hopeless

Noxious weeds growing amongst plantings on the Moulson/Scott Street reserve, Via email to Caroline Rain, Very satisfied. | had a
follow-up email, then a phone call advising that the elder tree and blackberry bush had been dealt with.

offered my services for free and have been rebuffed 3 times
Ok

Online submission re derelict buildings

only called in to pay dog registration so probably doesn't count
Only pay rates., Personal at desk., All good.

Only the previously mentioned phone call to person who signed letter advising our hedge was overgrown and had to be sorted in 2
weeks.

Other than the wrong number, | required a LIM report, Rang to book the LIM then called in to view, Satisfactory

overgrown vegetation blocking view at intersection, website, vegetation was trimmed at the time, but upkeep is certainly not
happening

Parking , Phone, | learned your reception staff were just as uncertain about whether you needed enter your number plate in ( P30
parks Esk and Don ) as | was. Comment: | think that Esk and fon streets should not be dead zones for your new pay machines, as
many people park , then walk to our "revitalised" "prime" Esk and Don Streets, then discover there are no pay meters . | was told
there is the app... but | still think have at least two machines within Esk and Don streets too? That's my thought ,Aq]

Pay Rates, ,

Permit, In person, Ok but wait times not great

Pretty average.

Quick and easy communication

Rates arrears

Rates change of address , Email , Was confusing and the info on the website was

Rates claiming | should receive rubbish disposal , Email , | think it is unfair, and also your rates bills need updating because it's saying
I'm getting a service when | do not

Rates inquiry., phone, a good outcome, satisfactory.

Rates Rebate , In person, Good.

Rates rebate , Went int office , They haven't shifted the threshold pension has gone up so it's past the threshold

Rates rebate , Went into council building , Very pleasant lady on front desk helped me fill in bits | didn't know rates rebate actioned
Rates rebate as live on pension, In person, Good outcome

Rates rebate, In person, All good, no issues and rebate received

Re the new museum, suggest there is FAR TOO MUCH Digital stuff planned. It needs to be a visual of the articles. We have a huge
amount of display articles stored why not make use of those. Find it unbelievable that we don't set it up like it was. Let the younger
generations see the REAL thing please!!

Receptive but not always proactive - a bit bureaucratic.
Refund parking tickets, Went in, Slow but good

Regarding ability to access funding revenues that the council could provide however choose not to as they feel not enough people
have accessed previous product. BUT on the other hand have never advertised the ability of what's available to access. Too much
tunnel vision/ views, By phone, I'm still working on it, however can say person spoke with was as helpful as she could be, in a small-
minded way

Road sign damage, Phone, Satisfied

Roading, ,

roaming dogs, phone, | held the dog till the owner collected it

Sewage mushroom on our property , Phone, Great, easy and got back to me quickly

Staff are engaging

State of reserves, Phone, No outcome and operator was defensive

Still waiting on a decision on the old Oreti Sands Golf Course while it slowly gets covered in weeds
Submitted against the changes to Wachner place, On line, No feedback

Surveys

The Council front of house staff are great.

The ladies at the front desk lovely when doing rates rebates
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The museum, the grass along state Highway 1, Survey and email, The grass being mowed on state Highway | was told it was my
responsibility to mow basically, even though it was always maintained prior to the Kennington sewerage up grade. Use to be
beautiful in spring with the daffodils but now it's looks like crap with broom and other crap growing through, plus rabbits etc love it

They are nice and polite, but it does seem like their minds are made up and just going through the motions
they don't listen to the ratepayer unless you have money
They were very professional and quick to respond and kept me update throughout the whole process

To ask if the road resurfacing on Bourke Street met the standard required as the surface started lifting almost as soon as it was laid.,
Email, Very disappointed that the roading manager thinks it is ok to not answer the questions | put to them. Seems to be a total
waste of ratepayer money

Tree planting, email, good
Tried to engage with council via email with an issue | was having. Issue wasnt resolved and | felt frustrated

Trying to find someone to fix the street lights not working in our town that was 3 weeks ago | rang through and they are still not
working

Unlawful parking, Telephone, Satisfactory outcome

Very concerned over the 3 water's discussion , Went to a protest meeting , Pleased it got shelved
Very helpful staff

Very negative comments & unrelated responses

Very poor communication shouldn't have to wait weeks to get a response

Via phone, received response expected

Visited the council feedback session regarding the future of Donavan Park. Support the sale of part of the farmland for residential
use.

Was great called yesterday re water and was treated well.

Was ok at engagement meeting, not ok with social media feedback as nobody in council takes any notice of what people think.
Watched council meeting , On the web,

website based consultation is easy and convenient

What | thought to be health and safety issue, Phone, Acted upon within 24 hours excellent

Wouldn't waste my time

Written submission
Consents

All of the over the top requirements and extra costs unnecessary forced on ratepayers

always get the property file as requested

Building inspectors have been helpful

Communication between council and us as owners has definitely improved since our last experience with building and permits
Contact over the building consent were clear and quick

Efficient, contacted me to explain the process, very easy

File available at the agreed time

Good service

Grumpy staff member

| wish we could have interacted directly a bit more, are architect/designer was the go-between and we believe he is dishonest
ICC have lost there way, do not listen to public

Made aware of the work and research that goes into the planning and infrastructure etc that happens in our city.
My questions were answered

Nil

No phone manner of person | dealt with

Overall result was fine

Person spoken to very knowledgeable and pleasant

prompt action by staff to enquiries

prompt. lords work.

Property file request process is now really streamlined.

Requested records for property number 50 and got sent records for 30! Was quickly fixed though

Slow response

the consent process is brilliant. So is the inspection process but the follow up after is flawed.
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the ICC have employed outside contractors and now refer to these people opposed to communicating or enacting the council policy,
but the failure to communicate is the biggest issue

The staff were very helpful and | appreciated the additional assistance they gave

We had to make a submission in opposition to neighbours plans. It was in breach of the district plan in many ways and should never
have got to the stage of us needing to submit.

You have to plan ahead of time to what you require. The information is not on hand even if things are scanned in on a computer

Reasons for contacting the Council

Abandoned car

About a flat

About a temporary walkway that was put up using shipping containers that had fallen apart and not been looked after
About disabilities

About parking

About street surface breaking up

About the lack of colour around the city ,too much grasses and flaxes. Also about mowing part of our frontage that we can't mow
doe to the rail and ditch.

An empty section of the councils keeps over growing into our section
Animal control

Animal Issue

Around a resource consent

Ashamed of the state of the garden areas

Barking dogs

Barking dogs

Became involved with making many submissions especially on behalf of the city's disabled community.
Because | have to pay for my own rubbish disposal, even though on the back of my rates it says it is included in them.
Bird nuisance

Blocked drains on street

Broken slide

Building

Building Consent

Building consent

Building consent information

Building consents

Building issues and sick of excessive roadworks

Building permits

Building question

Bus pass

Bus transport

Buss card

Can’t remember

Capital proposal

Change address, stop rates, submissions

Chase up an RFS

Check rates balance owing

Collapsed gutter on street

Complain about state of one of the parks

Complained about the plantings in our roundabouts.. waste of time
Concern about 3 waters

Concerning the condition of playground equipment at Stadium Southland
Condition of parks & streets

Confirm when my rates were due

Consent related for a new shed

Consents and boat ramp access
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Consultation

damage to parking meter

Damaged footpath and dangerous pothole on Bay Road

damaged road sign

Direct debit payment for rates(council tax)

discuss rising rates of vaping amongst children

dog

Dog control

dog control

dog control

Dog control

Dog control

Dog control

Dog control and bin service

Dog registration

dog registration

Dog registration

Dog registration

dog registration

Dog registration

Dog registration

Dog registration

Dog registration

Dog registration

Dog Registration and building permit

Dog tags

Dogs

Drain problem in street

drains

drains

fines refund, through work etc

For employment queries and bus route information

For my puppy to get her registered

For the rate rebate. However | don't qualify, as having served 20 years in the military | received a pension
Formal complaint

Future planning

Graffiti

Gravel road that we live in needed attention & trees over growing on Oreti Rd
Gutter cleaning

Had a health and Safety Concern for the public in a business in central Invercargill
Had a message to contact the council, | turned out to be the wrong person, which they apologize
Help to involve the rates debate, application for 0/80 free parking.
| wanted updates on Extension of BEE bus Service

i was wondering who to contact about wanting my toby to be checked for location also for property files
in regards to my profession

In relation to selling council land

Incorrect Rates

increase in rates

Inspect building file

Intersections

Issues

Issues with water draining from council land flooding my property

It was over my rates bill
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It was s parking meeting at library

Letter received re. overgrown fence. Had put up with person who committed wilful damage to fence for months before complaining
to council

Library

Lim report

Lim report

Liquor licensing

My dog lost her registration tag

My mother went into council housing
Neighbour building a property

New dog registration

Noise control

Noise control

Noise/dust from an industrial operation in a residential area
OVER CHARGED FRATES

Parking

parking fine

Parking issues

Parking query

Parking ticket incorrectly issued
Parking tickets & noise complaint
Parks and Gardens

parks and gardens maintenance
Paying rates

People driving in cycle lane

Permit

Permit

personal concerns

Poor quality of road repairs

Pot holes, dogs wandering& barking, parking
Problem with my Bee card

Problems with drainage ditch
Property issues

Property records, about the only thing that ICC can reliably do
Property search

Property search

Query traffic management in Northwood estate
Querying rates information

Qv

Rates

rates

Rates

rates

Rates

Rates

rates

Rates

Rates arrears

Rates change of address,

rates email being sent to junk

Rates payments

Rates rebate

Rates rebate
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Rates rebate

rates rebate

Rates rebate

rates rebate

Rates Rebate

Rates rebate

Rates rebate

Rates Rebate

Rates rebate for retirees

Rates rebate.

Rates rebate.

Rates to expensive

Rates, tickets, dog

re exemption for parking

Re queens park swing broken

Re the Museum

Regarding a building consent

Regarding drivers licence regulations for 80 year olds .
Regarding seniors rate rebate

Renew bar managers certificate. Also dog complaint in cemetery
Renew my free parking

replacement bin + property file

Report a problem

Road Corridor Works

Road repairs required leading into Andersons Park.
Roading

roaming dogs

Rubbish bin lid needed replaced

Sandy point

Sandy Point Management Plan

Sealing mess

See my house plans

Senior rates rebate application.

Several reasons

Sort dog registration

Sort out a bill

State of our gravel road & trees over hanging Oreti Road
State of the grass verges

Stolen wheelie bin

Stupid parking kiosks

Submission

Submission

Submission to Sandy Point Management Plan
Submissions

Survey and submissions

The gravel road | live on had been resurfaced with gravel that made cycle riding impossible
The plots and roundabout plantings, too much flaxes grasses natives, no flowers or colour,. Also weeds in some areas,
The state of the tare sealing in the area bloody awful
The terrible state of the greenways in the city, berms, bike tracks and paths, centre plots ABSOLUTELY DISGUSTING

There is water flowing from road above my property which is impacting on my current major house renovation. Si | called re that. But
normally | would not contact council unless there is a problem

There were noxious weeds growing in the Moulson/Scott Street reserve. | also contacted the Council regarding a rates rebate

tickets for shows
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To apply for my rates rebate

To bring attention to an intersection visibility being blocked by overgrown trees
To check my rubbish days

To check where our sewage Mushroom was

To discuss issue with a new build

To enquire about possum control at Sandy Point

To find out about our rights in respect to a neighbours planned house extension
To find out info about permit requirements

To fix an issue

To get a parking exemption. Over 80

To get speed limit signs reinstalled on Retreat Road

to get the bluff streets swept for the Santa parade.

To have a street tree replaced

To pay rates and obtain over 80,s free parking.

To pick up lock straps for my wheelie bin. To find out who was liable for upkeep of walking lane beside my property.
To raise service requests

To register my puppy

To request speed signs be reinstated

To see who looks after the fence on the public lane beside my property

To speak on submissions

Undergrowth on trees in centre plots Inglewood road to Ascot shops. Safety issue when wanting to change direction to leave town.
Was delt with quickly.

Unhappy with the way the parking meters are run
Unimpressed with parking systems

Unlawful parking

Wandering dogs

water

Water issue

We live in a leafy area which is lovely but no one ever trims these trees and loose branches and leaves mean spouting maintenance
and leaf pickup are expensive and it could at least be discounted at the tip

Wheelie bin issue

Why the rates have increased so much
Wood burner

Work

Work

Work

work

Work related

Youth Festival
Details of contact with the Council

A bit clunky

Abandoned car, Phone, Was attended and sorted by the end if the day
Actually can't remember so it must have been fine, ,

Always had a good response to any requirement | have had
Application for renewal of liquor licence

Being involved in the Regional Public Transport Hui at Civic Theatre 13.11.2024, Attended in person., We were listened to and
updated on the progress being made. Made aware of the many aspects that affect the different sections of our community.
Positive directions are being perused.

Building consent issues , Visited office, Staff helpful
Building permits , Through agent, Cost way too much for such a small job
Building services

Bus pass., Visited office., Very helpful and efficient service.
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Called and finally got someone to organize wheelie bin after a month and a half. She was very nice and apologetic, and made sure to
get it sorted before we finished taking.

COMPLAINT ABOUT STATE OF GREEN SPACES IN THE CITY BOUNDARY, Message, TOLD IT WOULD IMPROVED
Concern about public safety, By phone then email, Was contacted with an ongoing outcome
Confused, Visit, Excellent outcome.

Consent issues regarding a commercial operation in a residential street, causing excessive noise, and dust., Email, Referred to the
relevant department for inspection of site and contact of the owners at some point. Was told | would be kept informed of progress.

Council fix results they don’t like

Council ignore most of public opinion

Council need to start working for the ratepayers and listening to them.

Direct debit, Personal , The council ne er bothered to say

Dog control wandering dog, Phone, Call answered promptly. Polite staff who took my concern seriously
Dog control, Email and phone, Average

dog registration

Dog registration , Went in, Good, got my answer

Dog Registration, Phone call & In person, Very quick and easy

Dog registration, Visited office in person, Useful

Dog registration. Finally got it sorted

Dogs roaming in cemetery , Phone, Very well received and acted upon. Even received phone call to advise of results etc
Email

Email requesting feedback on some policies, | can't remember which, Online submission, Worked fine
Face to face meeting, Telephone, Somewhat. Positive

Feedback on social media

Formal complaint , Email , Useless like they didn't care

Giving notice on a house, Phone call, Brilliant communication with the desired result.

Got good help with office on rate rebate forms

Grass mowing on frontage, Phone, Person was pleasant , but won't expect that mowing will happen, can never speak to the right
person

Gravel road, Phone, Our road gets the pot holes filled when enough of us report it. It gets graded, but the gravel is not stable, not
suitable to use bikes in, is unsafe, not easy to walk on, it extremely dusty(to the point of it being a health hazard) is constantly
needing to be fixed. It needs to either be sealed or have proper Dunnite pur down otherwise it will need to be fixed constantly now
that the population on the road has more than doubled

Had to follow up several issues with dog rego. Info that | provided had gone missing and not entered into system second time it
happened! Very disappointing

Have my say, Written, Job outcome, did what they wanted

Haven't received replies or comments when approach office re a disable parking area at Anderson Park.

| called to pay a parking ticket over the phone as | had lost the physical ticket, paid very quickly. | then called with a noise complaint,
the noise was found to be above reasonable level and we were contacted by the council via email that the home owners had issued
a warning to the tenants.

| emailed about a request and did not have a reply about it. But very good feedback for staff in property file area always very
accommodating . No complaints

| emailed Parks re the Stead St weeding or lack of it, Email,

| gave up on a lot as | felt the public were not heard

| have feedback on the latest museum consultation

I met with council representatives at the Pantry. They took my email address but | never got heard from them.

| raised that the building consent process undertaken by the ICC contractors wasn't within the Policy, the managers response is that
they are looking to change the policy which indicates that the manager clearly understands that the contractor is working outside the
policy, | have asked for an update with no response, | have talked to the director of Building and Planning raising the concern also
with no response.

| received satisfied answers.
| supplied feedback via online submissions, the council had already made up their minds though so it was a waste of my time.

| text the council regarding how hard it was to get to the tuataras.. they responded but | knew | was wasting my time .. there
priorities are all wrong

| used the my Invercargill site

| used the website to check my rubbish collection date - it worked perfectly and gave correct information.
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| was pretty disappointed with the result

I’m about to about Donovan park, might be in person, we will see when | open the can of worms
Incorrect rates lodged by input operator

Information , Comms team, Deflected to another department

Inquiry , In person n phone, Good out come

It was horrible ombudsman involved | tell everyone | can how we were treated

It was several years ago and was by phone

looking at on line meetings

Loose dog, Phone, Dunno not actioned heaps of loose dogs everywhere

Made a complaint about the state of the road drains on Janet st and still nothing that was years ago
Made a submission, but public feedback from elected members was that only a few % commented, so it must not be important.

Making a submission takes people time and are passionate about our city. Re the museum. Who gave the council the right to get an
architect to design a new one. We all know that a building like that is always going to cost more. All that is need is a simple building
that does the job. After all a museum houses our history. A building that is low on maintenance is required

Most recent experience was through their social media channels and this survey.

Most recent interaction positive

Museum , Community forum, No follow up from meeting

Museum future , Survey , Survey noted

My Bee card wasn't working., In person., Sorted.

Neighbour feeding birds causing nuisance / mess to neighbouring homes ., Phone, No council control apparently.
Nil, ,

Noise control, Phone, The first time | was disappointed, the next time a way better response and result

none of the above | went into the Council to discuss my rates payment. | don't even know when the Council meetings are held, |
assume they are during the day when anybody who is working can’t attend. Typical of Councils in other areas of the Country but just
a smidge hopeless

Noxious weeds growing amongst plantings on the Molson/Scott Street reserve, Via email to Caroline Rain, Very satisfied. | had a
follow-up email, then a phone call advising that the elder tree and blackberry bush had been dealt with.

offered my services for free and have been rebuffed 3 times
Ok

Online submission re derelict buildings

only called in to pay dog registration so probably doesn't count
Only pay rates., Personal at desk., All good.

Only the previously mentioned phone call to person who signed letter advising our hedge was overgrown and had to be sorted in 2
weeks.

Other than the wrong number, | required a LIM report, Rang to book the LIM then called in to view, Satisfactory

overgrown vegetation blocking view at intersection, website, vegetation was trimmed at the time, but upkeep is certainly not
happening

Parking , Phone, | learned your reception staff were just as uncertain about whether you needed enter your number plate in ( P30
parks Esk and Don ) as | was. Comment: | think that Esk and fon streets should not be dead zones for your new pay machines, as
many people park , then walk to our "revitalised" "prime" Esk and Don Streets, then discover there are no pay meters . | was told
there is the app... but | still think have at least two machines within Esk and Don streets too? That's my thought ,Aq]

Pay Rates, ,

Permit, In person, Ok but wait times not great

Pretty average.

Quick and easy communication

Rates arrears

Rates change of address , Email , Was confusing and the info on the website was

Rates claiming | should receive rubbish disposal , Email , | think it is unfair, and also your rates bills need updating because it's saying
I'm getting a service when | do not

Rates inquiry., phone, a good outcome, satisfactory.

Rates Rebate, In person, Good.

Rates rebate , Went int office , They haven't shifted the threshold pension has gone up so it's past the threshold

Rates rebate , Went into council building , Very pleasant lady on front desk helped me fill in bits | didn't know rates rebate actioned
Rates rebate as live on pension, In person, Good outcome

Rates rebate, In person, All good, no issues and rebate received
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Re the new museum, suggest there is FAR TOO MUCH Digital stuff planned. It needs to be a visual of the articles. We have a huge
amount of display articles stored why not make use of those. Find it unbelievable that we don't set it up like it was. Let the younger
generations see the REAL thing please!!

Receptive but not always proactive - a bit bureaucratic.
Refund parking tickets, Went in, Slow but good

Regarding ability to access funding revenues that the council could provide however choose not to as they feel not enough people
have accessed previous produce. BUT on the other hand have never advertised the ability of what's available to access. Too much
tunnel vision/ views, By phone, I'm still working on it, however can say person spoke with was as helpful as she could be, in a small-
minded way

Road sign damage, Phone, Satisfied

Roading, ,

roaming dogs, phone, | held the dog till the owner collected it

Sewage mushroom on our property , Phone, Great, easy and got back to me quickly
Staff are engaging

State of reserves, Phone, No outcome and operator was defensive

Still waiting on a decision on the old Oreti Sands Golf Course while it slowly gets covered in weeds
Submitted against the changes to Wachner place, On line, No feedback

Surveys

The Council front of house staff are great.

The ladies at the front desk lovely when doing rates rebates

The museum, the grass along state Highway 1, Survey and email, The grass being mowed on state Highway | was told it was my
responsibility to mow basically, even though it was always maintained prior to the Kennington sewerage up grade. Use to be
beautiful BG§O in spring with the daffodils but now it's looks like crap with broom and other crap growing through, plus rabbits etc
love it

They are nice and polite, but it does seem like their minds are made up and just going through the motions
they don't listen to the ratepayer unless you have money
They were very professional and quick to respond and kept me update throughout the whole process

To ask if the road resurfacing on Bourke Street met the standard required as the surface started lifting almost as soon as it was laid.,
Email, Very disappointed that the roading manager thinks it is ok to not answer the questions | put to them. Seems to be a total
waste of ratepayer money

Tree planting, email, good
Tried to engage with council via email with an issue | was having. Issue wasn’t resolved and | felt frustrated

Trying to find someone to fix the street lights not working in our town that was 3 weeks ago | rang through and they are still not
working

Unlawful parking, Telephone, Satisfactory outcome

Very concerned over the 3 water's discussion , Went to a protest meeting , Pleased it got shelved
Very helpful staff

Very negative comments & unrelated responses

Very poor communication shouldn't have to wait weeks to get a response

Via phone, received response expected

Visited the council feedback session regarding the future of Donavan Park. Support the sale of part of the farmland for residential
use.

Was great called yesterday re water and was treated well.

Was ok at engagement meeting, not ok with social media feedback as nobody in council takes any notice of what people think.
Watched council meeting , On the web,

website based consultation is easy and convenient

What | thought to be health and safety issue, Phone, Acted upon within 24 hours excellent

Wouldn't waste my time

Written submission
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