Water Supply

Te punawai

2026/2027 CHARGE CHARGE GEOGRAPHIC
SALE OF WATER FEE DETAILS
$ CATEGORY STATUS AREA
Class A: Excess usage by Easement Grantors Volumetric Non- . . .
ge by 0.0254 . . Any customer The fee applies only to those who have a metered connection (i.e. have a water meter).
(by agreement) m? Charges residential
Class C: Extraordinary Consumers off
Reticulation (non-residential rating units)
Annual Consumption m*
Fixed Non- The f li nly to th ho h meter: nnection
0 fo 249 0 ix . : Any customer ee applies only to those w . ave a metered connection,
Charges residential where the first 249 m? are free allowance.
Volumetric Non- . L
250 and over 2.35 . . Any customer The fee applies only to those who have a metered connection (i.e. have a water meter).
Charges residential
Class D: Southland District Council consumers Volumetric Non- Outside the . L
- 4.10 . . . The fee applies only to those who have a metered connection (i.e. have a water meter).
off Branxholme pipelines m* Charges residential District
Class G: Bulk water ex waterworks to tankers 410 Volumetric Non- Any The fee applies to consumers requesting water purchase sales
etc (minimum 8m?3) ’ Charges residential customer to a non-reticulated system.
2026/2027 CHARGE CHARGE GEOGRAPHIC
WATER CONNECTION CHARGES FEE DETAILS
$ CATEGORY STATUS AREA
Note: The physical installation of connections
must be completed within one calendar month
upon application.
Both This fee applies to properties adjacent to water network asset. The charges for single property
. .. . . . R . connection applications cover the Council’s costs of processing the application, inspection of the
Connection application for Ordinary Water Connection residential Invercargill : . p? featt . v . unet . P K I. 9 p.p featt I. .p I
A 735.00 L connection size and final sign off of the connection, including associated administration costs.
Connection! (for one property) Charges and non- District . . . Lo .
residential There are also charges for reinspection of the connection. Water connection installation costs
are listed separately.
Both This fee applies to properties adjacent to water network asset. The charges for single property
. . . . connection applications cover the Council’s costs of processing the application, inspection of
Connection residential Invercargill . . . L N . - .
For Water and Sewer or Storm 1,300.00 . the connections and final sign off of the connection, including associated administration costs.
Charges and non- District . . . - .
residential There are also charges for reinspection of the connection. Water connection installation costs

are listed separately.




2026/2027 CHARGE (of  V2N:{c] GEOGRAPHIC
$ CATEGORY STATUS AREA

WATER CONNECTION CHARGES

FEE DETAILS

This fee applies to properties adjacent to water network asset. The charges for

Both . X S . .
. . . . single property connection applications cover the Council’s costs of processing
Connection residential Invercargill L . . . . .
For Water, Sewer & Storm 1,530.00 Charges and non District the application, inspection of the connections and final sign off of the connection,
9 residential including associated administration costs. There are also charges for reinspection
of the connection. Water connection installation costs are listed separately.
Both This fee applies to properties adjacent to water network asset. This fee covers
. N Connection residential Invercargill additional inspections, where the initial inspection included in fees above was
Reinspection (each) 300.00 L .
Charges and non- District unsuccessful. This could occur more than once
residential i.e. require more than one reinspection.
Water Connections Installations
q To be
20mm service each
removed
. To be
25mm service each
removed
Both
. Connection residential Invercargill This fee applies to properties adjacent to water network asset. The charges for
25mm dia or smaller - under 6m 2,460.00 . g . PP p. i . J . . 9 .
Charges and non- District single property connection installation cover the Council’s costs of the installation.
residential
Both
32 to 50mm dia inclusive - under 6m 2.800.00 Connection residential Invercargill This fee applies to properties adjacent to water network asset. The charges for
(excluding backflow) T Charges and non- District single property connection installation cover the Council’s costs of the installation.
residential
Both
25mm dia or smaller - 6m to 13m 3.220.00 Connection residential Invercargill This fee applies to properties adjacent to water network asset. The charges for
(excluding backflow) S Charges and non- District single property connection installation cover the Council’s costs of the installation.
residential
Both
32 to 50mm dia inclusive - 6m to 13m 3.620.00 Connection residential Invercargill This fee applies to properties adjacent to water network asset. The charges for
(excluding backflow) S Charges and non- District single property connection installation cover the Council’s costs of the installation.
residential
Both
75mm dia High-Density Polyethylene (HDPE) 13.790.00 Connection residential Invercargill This fee applies to properties adjacent to water network asset. The charges for
pipework - under 6m (excluding backflow) o Charges and non- District single property connection installation cover the Council’s costs of the installation.
residential
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~ Water Supply continued

Te punawai

WATER CONNECTION CHARGES 2026;2027 Ci:::gIEY (;::'?SSE GEO:::APHIC FEE DETAILS
Both
100mm dia High-Density Polyethylene (HDPE) 14.030.00 Connection residential Invercargill This fee applies to properties adjacent to water network asset. The charges for single
pipework - under 6m (excluding backflow) e Charges and non- District property connection installation cover the Council’s costs of the installation.
residential
Both
150mm dia High-Density Polyethylene (HDPE) 16.610.00 Connection residential Invercargill This fee applies to properties adjacent to water network asset. The charges for single
pipework - under 6m (excluding backflow) e Charges and non- District property connection installation cover the Council’s costs of the installation.
residential
Both
75mm dia High-Density Polyethylene (HDPE) 17.130.00 Connection residential Invercargill This fee applies to properties adjacent to water network asset. The charges for single
pipework - 6m to 13m (excluding backflow) T Charges and non- District property connection installation cover the Council’s costs of the installation.
residential
Both
100mm dia High-Density Polyethylene (HDPE) 17.620.00 Connection residential Invercargill This fee applies to properties adjacent to water network asset. The charges for single
pipework - 6m to 13m (excluding backflow) T Charges and non- District property connection installation cover the Council’s costs of the installation.
residential
Both
150mm dia High-Density Polyethylene (HDPE) 22 130.00 Connection residential Invercargill This fee applies to properties adjacent to water network asset. The charges for single
pipework - 6m to 13m (excluding backflow) R Charges and non- District property connection installation cover the Council’s costs of the installation.
residential
Both
Bluff Supply Main - 20 to 25mm dia - under 6m 3.050.00 Connection residential Invercargill This fee applies to properties adjacent to water network asset. The charges for single
(excluding backflow) e Charges and non- District property connection installation cover the Council’s costs of the installation.
residential
Both
Bluff Supply Main - 32 to 50mm dia - under 6m 3.380.00 Connection residential Invercargill This fee applies to properties adjacent to water network asset. The charges for single
(excluding backflow) B Charges and non- District property connection installation cover the Council’s costs of the installation.

residential



2026/2027 CHARGE CHARGE GEOGRAPHIC

WATER CONNECTION CHARGES

FEE DETAILS

$ CATEGORY STATUS AREA

Both
Bluff Supply Main - 20 to 25mm dia - 6m to 3.810.00 Connection residential Invercargill This fee applies to properties adjacent to water network asset. The charges for single
13m (excluding backflow) e Charges and non- District property connection installation cover the Council’s costs of the installation.

residential

Both
Bluff Supply Main - 32 to 50mm dia - 6m to 3.860.00 Connection residential Invercargill This fee applies to properties adjacent to water network asset. The charges for single
13m (excluding backflow) T Charges and non- District property connection installation cover the Council’s costs of the installation.

residential

Ordinary connections (Bluff area) To be removed Connection
Charges
Hourly rate
(130.00-650.00 plus Extraordinary connections (including multiple property subdivisions and properties not
GST) - dependent adjacent to a water, stormwater or sewerage network asset) which require additional
on consultants Both work or extension of the core network are charged on an hourly rate basis as the fee will
required. Council . . . n depend on the circumstances and the scope of work required. The charge will include
Extraordinary connection? officer time will Connection residential Inversarglml application costs, engineering review, network modelling review, legal review, any other
Charges and non- District . Lo oo . .o . .

be charged at the residential technical review identified as required, connection installation costs (if water) and
Corporate Rates. core network extension costs, inspections and final sign off of connections, including
A quote will be associated administration costs. Installation costs will vary significantly with the extent
provided before of work required and whether extension of the core network is required.

work proceeds.

BACKFLOW PREVENTION FEES

(HIGH RISK - REDUCING PRESSURE ZONE VALUES BY 2026/2027 CHARGE CHARGE GEOGRAPHIC FEE DETAILS
SIZE/ MEDIUM RISK - DOUBLE CHECK VALUES BY $ CATEGORY STATUS AREA
SIZE)*
Registration and installation To be removed
Annual inspection To be removed
2026/2027 (o V.\:{c] CHARGE GEOGRAPHIC
RPZ (REDUCING PRESSURE ZONE) VALVES FEE DETAILS
! Y $ CATEGORY STATUS AREA
Both . . . . . . .
. . . . This fee applies to properties adjacent fo water network asset. This fee is payable if
Connection residential Invercargill L . . . .
20mm RPZ 3,060.00 L the connection is considered a high risk to the water system. This includes the set up
Charges and non- District . Lo . . . . - . A
. . administration, installation and final sign off and sign off administration activities.
residential
Both . . . . . . .
. . . . This fee applies to properties adjacent fo water network asset. This fee is payable if
Connection residential Invercargill L. R R R .
25mm RPZ 4,320.00 L the connection is considered a high risk to the water system. This includes the set up
Charges and non- District . . . X . . . . A
residential administration, installation and final sign off and sign off administration activities.

*Note: All connections per property (noting that in most circumstances high and medium risk assessments apply to commercial/
industrial and/or subdivisions and not individual properties).

H ; 2
T - -~==- LRI O
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Water Supply continued

Te punawai

2026/2027 (o 7.\:{c] 3 CHARGE GEOGRAPHIC
RPZ (REDUCING PRESSURE ZONE) VALVES FEE DETAILS
! z $ CATEGORY STATUS AREA
. Both . This fee applies to properties adjacent to water network asset. This fee is payable if
Connection . . Invercargill L . . . .
32mm RPZ 5,500.00 residential and L the connection is considered a high risk to the water system. This includes the set up
Charges . . District - Lo . . . . - . A
non-residential administration, installation and final sign off and sign off administration activities.
. Both . This fee applies to properties adjacent to water network asset. This fee is payable if
Connection . . Invercargill .. . . . ..
40mm RPZ 5,730.00 residential and L the connection is considered a high risk to the water system. This includes the set up
Charges . . District . Lo . " . . - . s
non-residential administration, installation and final sign off and sign off administration activities.
. Both . This fee applies to properties adjacent to water network asset. This fee is payable if
Connection . . Invercargill . . . . L.
50mm RPZ 6,070.00 residential and . the connection is considered a high risk to the water system. This includes the set up
Charges . . District .. Lo . . . . . . o
non-residential administration, installation and final sign off and sign off administration activities.
. Both . This fee applies to properties adjacent to water network asset. This fee is payable if
Connection . . Invercargill . . R . L
80mm RPZ 21,680.00 residential and L the connection is considered a high risk to the water system. This includes the set up
Charges . . District .. S . X . . . . A
non-residential administration, installation and final sign off and sign off administration activities.
. Both . This fee applies to properties adjacent to water network asset. This fee is payable if
Connection . . Invercargill L . R . ..
100mm RPZ 26,680.00 residential and L the connection is considered a high risk to the water system. This includes the set up
Charges . . District - L . . . . - . A
non-residential administration, installation and final sign off and sign off administration activities.
Connection Both Invercargill This fee applies to properties adjacent to water network asset. This is an annual certification
RPZ testing (one off and/or annual) 300.00 residential and R g PP P 'p ! e - y . . L
Charges District fee for the testing and certification of RPZ. This includes the administration activities.

DCV (DOUBLE CHECK VALVE)

2026/2027
$

CHARGE
CATEGORY

non-residential

CHARGE
STATUS

GEOGRAPHIC
AREA

FEE DETAILS

Both

This fee applies to properties adjacent to water network asset. This fee is payable if the

Connection . . Invercargill L . . . . .. .

20mm DCV Above Ground 3,980.00 Charges residential and DisTrgict connection is considered a medium risk fo the water system. This includes the administration,

9 non-residential installation and final sign off and sign off administration activities.

. Both . This fee applies to properties adjacent to water network asset. This fee is payable if the
Connection . . Invercargill .. . . . .. .. .

25mm DCV Above Ground 4,180.00 residential and L connection is considered a medium risk fo the water system. This includes the administration,
Charges . . District . . ) R . . . L

non-residential installation and final sign off and sign off administration activities.

Connection Both Invercaraill This fee applies to properties adjacent to water network asset. This fee is payable if the

32mm DCV Above Ground 5,430.00 residential and . g connection is considered a medium risk to the water system. This includes the administration,
Charges . . District . . X . . . . s

non-residential installation and final sign off and sign off administration activities.

Connection Both Invercaraill This fee applies to properties adjacent to water network asset. This fee is payable if the

40mm DCV Above Ground 6,160.00 Charges residential and Disﬂ?cf connection is considered a medium risk to the water system. This includes the administration,

non-residential

installation and final sign off and sign off administration activities.




2026/2027 CHARGE CHARGE GEOGRAPHIC
DCV (DOUBLE CHECK VALVE FEE DETAILS
! ) $ CATEGORY STATUS AREA
. Both . This fee applies to properties adjacent o water network asset. This fee is payable
Connection . . Invercargill . .. X . . L
50mm DCV Above Ground 6,280.00 residential and L if the connection is considered a medium risk to the water system. This includes the
Charges . . District L Lo . X . . . . A
non-residential administration, installation and final sign off and sign off administration activities.
. Both . This fee applies to properties adjacent to water network asset. This fee is payable
Connection . . Invercargill . .. X . . .
80mm DCV Above Ground 20,370.00 residential and L if the connection is considered a medium risk to the water system. This includes the
Charges . . District . L . . . . . . s
non-residential administration, installation and final sign off and sign off administration activities.
. Both . This fee applies to properties adjacent to water network asset. This fee is payable
Connection . . Invercargill . . X . . .
100mm DCV Above Ground 23,680.00 residential and L if the connection is considered a medium risk to the water system. This includes the
Charges . . District . L . . . . . . L
non-residential administration, installation and final sign off and sign off administration activities.
. Both . This fee applies to properties adjacent to water network asset.
. Connection . . Invercargill .. . . e .
DCV Testing (one off and/or annual) 300.00 residential and S This is an annual certification fee for the testing and certification of DCV.
Charges . . District . . . .
non-residential This includes administration activities.
2026/2027 CHARGE (o 7.\:{c] GEOGRAPHIC
DI NNECTION FEE FEE DETAIL
=€0 €Tio $ CATEGORY STATUS AREA s
Connection Both Invercargill This fee includes the disconnection of existing water connection off the main. Fee
Up to and including 50mm each 1,790.00 residential and -arg . - . . A d . . . L
Charges . . District includes administration, disconnection work plus inspection, and final sign off.
non-residential
. Both . . . . . . . .
Max cost 4,000.00 Connection . . Invercargill This fee includes the disconnection of existing water connection off the main. Fee
Above 50mm residential and L . - . . . . . . .
plus GST Charges . . District includes administration, disconnection work plus inspection, and final sign off.
non-residential
. Both . This fee is to carry out flow tests requested by the property owner. It includes the
. . Connection . . Invercargill . . .
Service connection flow test (each) 1,110.00 residential and L physical works to uncover the pipework and carry out testing,
Charges . . District . . - . s
non-residential including administration activities.
2026/2027 (o 7.\:{c] (o 7.\:{c] GEOGRAPHIC
MULTIPLE PROPERTY SUBDIVISION FEE DETAILS
$ CATEGORY STATUS AREA
. . . This fee applies to subdivision resource consents and is based on the scope of work
Engineering review (hourly rate charge based Both . K . . K . K .
. . . Other . . Invercargill required to complete the technical review. This fee is applicable to both ordinary and
on application) (Ordinary and Extraordinary 225.00 per hour residential and L . . i - . . .
charges District extraordinary connections within the Invercargill District. This was previously included

Connections)

non-residential

in the Engineering Plans fees under Resource Management.

] o
m l.m |_”,I'|| n ]
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MULTIPLE PROPERTY SUBDIVISION

Network Modelling and Review
(Extraordinary Connections)

LOCAL GOVERNMENT (WATER SERVICE)

2026/2027
$

Hourly rate

($130-$650 plus GST) - dependent on
consultants required. Council officer
time will be charged at the Corporate
Rates. A quote will be provided before
work proceeds.

Water Supply continued

Te punawai

CHARGE

CATEGORY

Other
charges

CHARGE
STATUS

Both
residential and
non-residential

GEOGRAPHIC

AREA FEE DETAILS

This fee applies to complex subdivisions resource consents,
where external consultants (modelling and or legal) are required
to be used to review the proposal. It includes both the cost of
the consultant and administrative costs. This fee is applicable to
extraordinary connections within the Invercargill District. This
was previously included in the Engineering Plans fees

under Resource Management.

Invercargill
District

2026/2027 CHARGE CHARGE GEOGRAPHIC
ACT 2025 - OFFENCES RELATING TO WATER ; CATEGORY STATUS AREA FEE DETAILS
SUPPLY NETWORK?
:1e]0) ¢
S CORPORATE
PENALTY
. . . . Fi t Both .
Section 269 - Bylaw may provide for Fine not exceeding ine t\o . . © Invercargill — .
oL exceeding  Other charges residential and L As per Legislative Requirements
infringement offences 1,000.00 . . District
3,000.00 non-residential
Section 307 - Carrying out building work over . . Fine not Both .
i q q Fine not exceeding . . . Invercargill I .
or near water services infrastructure without exceeding  Other charges residential and L As per Legislative Requirements
20,000.00 . . District
approval 200,000.00 non-residential
. .. A I i t .
Section 308 - Engaging in conduct relating to mprlsonr.nen Fine not Both .
o not exceeding 2 . . . Invercargill — .
water supply network that causes specified . exceeding 1.5  Other charges residential and L As per Legislative Requirements
serious risk years or fine up fo million non-residential District
75,000.00 (or both)
Section 309 - Negligently engaging in conduct . . Fine not Both .
g Fine not exceeding . . . Invercargill N .
relating to water supply network that causes exceeding  Other charges residential and s As per Legislative Requirements
i . . 50,000.00 L . . District
specified serious risk 1 million non-residential
i Both
Section 310 - Discharging into water supply Fine not exceeding Fine ?Ot . . © Invercargill N .
A el exceeding  Other charges residential and L As per Legislative Requirements
network without authorisation 50,000.00 . . District
500,000.00 non-residential




LOCAL GOVERNMENT (WATER SERVICE) ACT 2025 -
OFFENCES RELATING TO WATER SUPPLY NETWORK

Section 311 - Connecting to or disconnecting from water
supply network or supplying water to another person without
authorisation

Section 324 - Carrying out work on or in relation to water
supply network, wastewater network, or stormwater network
without authorisation

Section 325 - Breach of source water risk management plan
or permit

Section 327 - Failure to comply with water services bylaw
relating to equipment or device: failure causes specified
serious risk

Section 328 - Failure to notify water service provider of
notifiable risk or hazard: failure causes specified serious risk

Section 329 - Failure to comply with water use restriction or
limit

Section 330 - Breach of bylaw relating to undertaking
specified classes of work near, under, or above water supply
network, wastewater network, or stormwater network

Section 331 - Failure to comply with direction given by
compliance officer

Section 332 - Failure to comply with compliance order or court
order

Section 333 - Tampering with water meter

Section 334 - Intentionally hindering or obstructing employee
or agent of territorial authority or water organisation

Section 335 - Intentionally threatening or assaulting employee
or agent of territorial authority or water organisation

Section 336 - Pretending to be compliance officer, employee,
agent, or warrant holder of territorial authority or water
organisation

Fine not exceeding
50,000.00

Fine not exceeding
100,000.00

Fine not exceeding
20,000.00

Fine not exceeding
20,000.00

Fine not exceeding
20,000.00

Fine not exceeding
20,000.00

Fine not exceeding
20,000.00

Fine not exceeding
75,000.00

Fine not exceeding
75,000.00

Fine not exceeding
50,000.00

Fine not exceeding
10,000.00

Fine not exceeding
50,000.00

Fine not exceeding
50,000.00

$

2026/2027

Fine not exceeding
500,000.00

Fine not exceeding
500,000.00

Fine not exceeding
100,000.00

Fine not exceeding
200,000.00

Fine not exceeding
200,000.00

Fine not exceeding
100,000.00

Fine not exceeding
200,000.00

Fine not exceeding
300,000.00

Fine not exceeding
300,000.00

Fine not exceeding
200,000.00

Fine not exceeding
250,000.00

Fine not exceeding
250,000.00

Fine not exceeding
250,000.00

CHARGE

CATEGORY

Other charges

Other charges

Other charges

Other charges

Other charges

Other charges

Other charges

Other charges

Other charges

Other charges

Other charges

Other charges

Other charges

CHARGE
STATUS

Both residential and
nonresidential

Both residential and
nonresidential

Both residential and
nonresidential

Both residential and
nonresidential

Both residential and
nonresidential

Both residential and
nonresidential

Both residential and
nonresidential

Both residential and
nonresidential

Both residential and
nonresidential

Both residential and
nonresidential

Both residential and
nonresidential

Both residential and
nonresidential

Both residential and
nonresidential

Water Supply, Sewerage & Stormwater - Fees

GEOGRAPHIC

AREA

Invercargill District

Invercargill District

Invercargill District

Invercargill District

Invercargill District

Invercargill District

Invercargill District

Invercargill District

Invercargill District

Invercargill District

Invercargill District

Invercargill District

Invercargill District

FEE DETAILS

As per Legislative
Requirements

As per Legislative
Requirements

As per Legislative
Requirements

As per Legislative
Requirements

As per Legislative
Requirements

As per Legislative
Requirements

As per Legislative
Requirements

As per Legislative
Requirements

As per Legislative
Requirements

As per Legislative
Requirements

As per Legislative
Requirements

As per Legislative
Requirements

As per Legislative
Requirements

and charges 2025/2026 11



Water Supply continued

Te punawai

2026/2027 CHARGE CHARGE GEOGRAPHIC
$ CATEGORY STATUS AREA

CORPORATE FEES

FEE DETAILS

Note: Corporate fees cover a range of administrative and
professional service costs, including hourly rates for Council
officers at different skill and seniority levels, as well as
charges for photocopying and travel.

. Both residential and Invercargill
Executive Staff (per hour) 303.00 Other charges . . . g Hourly rates
non-residential District
Both residential and Invercargill
Managers and team leaders (per hour) 265.00 Other charges non-residential District Hourly rates
. . Both residential and Invercargill
Professional and technical staff (per hour) 226.00 Other charges . . . g Hourly rates
non-residential District
.. . Both residential and Invercargill
Administrative staff (per hour) 122.00 Other charges . . . g Hourly rates
non-residential District
Photocopying
. Both residential and | ill
A4 black & white 0.40 Other charges ornrest en'lq q? nvercfarg.l Charge per page
non-residential District
Both residential and | ill
A4 colour 0.70 Other charges orrest en.lq °f‘ nVeI’C.ClI‘g.I Charge per page
non-residential District
Both residential an Invercargill
A3 black & white 0.60 Other charges oth reside .Ia a. d ve ?a gl Charge per page
non-residential District
Both residential and Invercargill
A3 colour 1.10 Other charges 9 Charge per page

non-residential District




2026/2027 CHARGE CHARGE GEOGRAPHIC

FEE DETAILS
$ CATEGORY STATUS AREA

CORPORATE FEES

Rate set by IRD for 2024-2025 income year for business motor vehicle

Both residential and Invercargill
Travel per km - Petrol 117 Other charges . . . g expenditure claims. The rate is a combination of the vehicle's fixed and running costs.
non-residential District . K X .
Rates reflect an overall increase in vehicle running costs largely due to fuel costs
. . . Rate set by IRD for 2024-2025 income year for business motor vehicle
. Both residential and Invercargill . . . N . X .
Travel per km - Diesel 1.26 Other charges . . L expenditure claims. The rate is a combination of the vehicle's fixed and running costs.
non-residential District . . . .
Rates reflect an overall increase in vehicle running costs largely due to fuel costs
. . . Rate set by IRD for 2024-2025 income year for business motor vehicle
. Both residential and Invercargill . . . L R X .
Travel per km - Petrol Hybrid 0.86 Other charges . . .S expenditure claims. The rate is a combination of the vehicle's fixed and running costs.
non-residential District . K . .
Rates reflect an overall increase in vehicle running costs largely due fo fuel costs
. . . Rate set by IRD for 2024-2025 income year for business motor vehicle
q Both residential and Invercargill . . . I - .
Travel per km - Electric 1.08 Other charges . . . expenditure claims. The rate is a combination of the vehicle's fixed and running costs.
non-residential District

Rates reflect an overall increase in vehicle running costs largely due to fuel costs

Notes 1. Ordinary Connections are those for properties which are adjacent to a water network asset
2. Extraordinary Connections are those for properties which are not adjacent to a water network asset

3. Penalties and offences under the Local Government (Water Services) Act 2025 came into force on 27 August 2025. Administration charges associated with the enforcement of these penalties may apply
charged by hourly rate (Corporate fees).
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